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The mission of the Insurance Information Institute (I.I.I.) is to improve public understanding of insurance -- 
what it does and how it works.

For more than 40 years, the I.I.I. has provided definitive insurance information. Today, the I.I.I. is 
recognized by the media, governments, regulatory organizations, universities and the public as a primary 
source of information, analysis and referral concerning insurance.

Each year, the I.I.I. works on more than 3,700 news stories, handles more than 6,000 requests for 
information and answers nearly 50,000 questions from consumers.

In addition to direct contact with the media, individuals and organizations, the I.I.I. publishes a host of 
helpful pamphlets and books ranging in subjects from 9 Ways to Lower Your Auto Insurance Costs to the 
I.I.I. Fact Book. The Institute does not lobby. Its central function is to provide accurate and timely 
information on insurance subjects. Questions concerning I.I.I. membership should be emailed to 
members@iii.org. For staff bios and photos, click on the names below.

Dr. William E. Bailey, J.D., CPCU - Director, Hurricane Insurance Information Center; Special 
Counsel, Insurance Information Institute
Michael Barry - Vice President, Media Relations
Andréa C. Basora - Vice President, Web and Editorial Services
Elianne Gonzalez - Hispanic Press Officer
Carolyn Gorman - Vice President
Dr. Robert P. Hartwig, CPCU - President
Jeanne M. Salvatore - Senior Vice President, Public Affairs
Cary Schneider - Executive Vice President
Madine Singer - Vice President, Publications and Information Services
Dr. Steven N. Weisbart, CLU - Senior Vice President and Chief Economist
Claire Wilkinson - Vice President, Global Issues
Loretta Worters - Vice President, Communications
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