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This PowerPoint report, presented by Jeanne Salvatore, senior vice president, Public Affairs, and chief 
communications officer of the Insurance Information Institute, explains how to read and understand an 
insurance policy.
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menu and then save the PowerPoint presentation to your disk. The presentation also is available in Adobe 
Acrobat format. The Adobe Acrobat file is smaller and faster to download. However, you do need the 
appropriate software to view.

You can download Adobe Acrobat Reader, free of charge, from the Adobe website (
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