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This PowerPoint report, presented by Jeanne Salvatore, SVP of the Insurance Information Institute, to the 
National Association of Latino Elected and Appointed Officials Educational Fund in New Orleans, LA, 
provides information about how to effectively prepare for a disaster and what is covered under a standard 
homeowners insurance policy.  This presentation also covers how the claims process works and provides 
resources to homeowners to help them better understand how to protect their home, family, and assets from 
disaster.
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