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This PowerPoint report, presented by Robert Hartwig, president of the Insurance Information Institute, at the 
Business Insurance Virtual Workers Compensation Conference, offers an in-depth analysis of the workers 
compensation market.  This presentation gives an overview of the U.S. economic outlook and also the labor 
market.  Other topics explored are the workers compensation operating environment, recent P/C financial 
performance, and challenges of a low interest rate environment.  Finally this presentation looks at workers 
comp market conditions and what direction things may be heading.
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