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What is the Mission of the I.I.I.?

The mission of the Insurance Information Institute is to build 
public understanding of insurance—what it does and how itpublic understanding of insurance what it does and how it 
works—primarily through the media.

The I.I.I. is dedicated to making sure the media covers our g
business fairly and accurately. At the same time, I.I.I. assists its 
member companies with their communications, information and 
planning needsplanning needs. 
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Inflation Adjusted US Insured CAT 
Losses by Cause of Loss, 1989-2008*
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Catastrophe Losses Over the Past 20 Years



Top 12 Most Costly Disasters
in US History

(Insured Losses, 2009, $ Billions)
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Eight of the top 12 disasters affected Florida



Total Value of Insured Coastal Exposure

(2007, $ Billions)
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US Residual Market Exposure to Loss
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the Residual Market (FAIR & Beach/Windstorm) Plans Has Surged from 
$54.7B in 1990 to $696.4B in 2008



Hurricane Facts and Statistics

The Atlantic Coast, the Gulf of Mexico and the Hawaiian 
Islands are home to the U.S. counties most vulnerable toIslands are home to the U.S. counties most vulnerable to 
hurricanes. These counties account for nearly two-thirds 
of the nation’s coastline population, according to the U.S. 
Bureau of the CensusBureau of the Census

Of the 11 most hurricane-prone counties, five are in 
Louisiana three are in Florida and two are in NorthLouisiana, three are in Florida and two are in North 
Carolina. 

75 7 percent of the Florida population resides in coastal75.7 percent of the Florida population resides in coastal 
counties, compared with 32.3 percent in Louisiana, 9.9. 
percent in North Carolina and 47.7 percent for the total 
United StatesUnited States. 
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P i f H iPreparing for Hurricanes
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Hurricanes are Covered

The good news is that typical home, renters and business 
insurance policy provides coverage against hurricanes, 
tornadoes and wind. There is also coverage for the cost of g
additional living expenses while the structure is being repaired or 
rebuilt after being damaged. 

To be covered for flooding, you would need purchase a flood 
insurance policy either from the National Flood Insurance 
Program or from some private insurance companies ExcessProgram or from some private insurance companies. Excess 
Flood insurance is also available from private insurance 
companies. 90 percent of all natural disasters have some form of 
floodingflooding

Flood damage is covered under the optional comprehensive 
portion of the standard auto policy which more than 75 percentportion of the standard auto policy, which more than 75 percent 
of drivers who buy auto liability insurance purchase.
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Four ways to prepare for a hurricane

1. Review your insurance before you need to file an y y
insurance claim

2 Conduct a home inventory2. Conduct a home inventory

3. Take steps to make your home disaster-resistant

4. Have an evacuation plan

12



1.  Review your insurance before you 
need to file an insurance claim

Everyone needs to have enough insurance to rebuild y g
their home and replace all of their personal belongings.

Find out what is and is not covered before you have aFind out what is and is not covered before you have a 
loss, and keep insurance up-to-hate.

Plan ahead for a hurricane deductible which exits inPlan ahead for a hurricane deductible which exits in 
coastal states from Maine to Texas,

Ask about flood insuranceAsk about flood insurance.
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2. Conduct a home inventory

This is a detailed list of all your personal possession. It y p p
helps you:

Purchase the right amount of insurancePurchase the right amount of insurance

Identify specific items that may need a floater or 
endorsementendorsement.

File an insurance claim

Apply for disaster aid/or tax deductions for unreimbursed 
insurance losses.
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3.Take steps to make your home 
disaster resident

Install storm shutters to protect your windows or use p y
plywood panels, which can be nailed to window frames 
when a storm approaches. 

Make sure exterior doors have at least three hinges and aMake sure exterior doors have at least three hinges and a 
dead bolt lock that is at least one-inch long. Sliding glass 
doors should be made of tempered glass and covered with 
shutters or plywood. p y

Replace old garage doors and tracks with a door that is 
approved for both wind pressure and impact protection. 
Wind coming into your house through an opening this largeWind coming into your house through an opening this large 
can cause serious problems in the rest of your home, 
especially for your roof
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4. Have an Evacuation Plan

When a hurricane is approaching, advanced planning really 
matters. Decide ahead of time where you will go and how 
you will get there and have more than one option If youyou will get there, and have more than one option. If you 
have pets, contact your veterinarian for a list of preferred 
boarding kennels and facilities or ask your local animal 
shelter if they provide emergency shelter or foster care forshelter if they provide emergency shelter or foster care for 
pets. Also identify hotels or motels outside of your immediate 
area that accept pets. For more information see Protecting 
Your Pet During a DisasterYour Pet During a Disaster.

The I.I.I. also recommends practicing your evacuation plan 
by doing a test run: giving yourself just 10 minutes to pack upby doing a test run: giving yourself just 10 minutes to pack up 
your family, pets and important items and get out—possibly 
for good. For a video on the subject, see Ten Minute 
ChallengeChallenge.
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C t L l f P dCurrent Level of Preparedness
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Consumer Poll: I.I.I. Pulse Survey

Q. Does your homeowners policy cover damage from flooding during a hurricane? 
(Asked of those who have homeowners insurance.) Respondents answering “yes”.

Fewer people believe their HO
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From Flooding During a Hurricane, Compared With 24% a Year Ago, 
Down Eight Points

Source: Insurance Information Institute Annual Pulse Survey.



Consumer Poll: I.I.I. Pulse Survey

Q. Do you have a separate flood insurance policy?

57% of Katrina Claimants in Louisiana and 23% in Mississippi Have a Flood 

All respondents Filed a Katrina claim Did not file a Katrina claim

Insurance Policy compared with 10% for the Nation as a Whole
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Consumer Poll: I.I.I. Pulse Survey

Q. Should insurance companies be allowed to charge higher insurance premiums 
for…
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Consumer Poll: I.I.I. Pulse Survey of LA 
and MS Residents
Q. Are you more prepared for a hurricane now than you were before Hurricane Katrina? 
(Note: Question not asked in the U.S. poll.)

Katrina Claimants in Louisiana and Mississippi (67%) Say They Are More 

All respondents Filed a Katrina claim Did not file a Katrina claim

pp ( %) y y
Prepared for a Hurricane Today Than Those Who Did Not File a Claim (48%)
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Consumer Poll: I.I.I. Pulse Survey of LA 
and MS Residents
Q. Will the government pay for damage to your home that is not covered in your 
homeowner’s policy?
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Consumer Poll: I.I.I. Pulse Survey

Q. Do you have an inventory of your possessions to help document losses to your 
insurer in case of a disaster?
70% of Katrina Claimants Say They Have an Inventory of Their Possessions

All respondents Filed a Katrina claim Did not file a Katrina claim

70% of Katrina Claimants Say They Have an Inventory of Their Possessions 
Compared with 50% of the Nation as a Whole
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I I I RI.I.I. Resources
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Much of the consumer 
information on the site is 
also available in Spanishalso available in Spanish
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Free Web-based Software



Social Media Users/Traffic

Facebook: +/- 300 likesaceboo / 300 es
Twitter: 1,560 followers
YouTube: 392,224 total views
T&C Blog: 4,045 page views in 
August 2010

30

August 2010
Insuring Florida blog: 159 page 
views in August 2010



“Point of Use” Podcasts











Insurance Information Institute Online

www.iii.orgg
Thank you for your time

and your attention!and your attention!
Download at www.iii.org/presentations

http://twitter.com/JeanneSalvatore


