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Presentation Outline ] eommcon

Communications Strategies

I. Integrated lightning related information into the I.1.I. website
and ongoing communications

- Facts and Statistics
- News Releases
- Podcasts
II.  Plans for 2012
- Qutreach to traditional media
- Getting ULPI/LPI into the social media conversation
- Web videos and extraordinary videos
- Monitoring traditional and social media
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Data in Facts & S

Lightning strikes resulted in more than a billion dollars in home insurance losses in
2010. The cost per claim has been rising in part because of the increase in the number
and value of expensive electronics

Lightning

LIGHTNING

In 2010 there were 2g lightning fatalities, five fewer than the 2009 total of 34 deaths and ten fewer than the 10-vear average
of 39 fatalities, according to data from the Mational Oceanic Atmospheric Administration.

HOMEOWMNERS INSURANCE CLAIMS AND PAYOUT FOR LIGHTNING LOSSES, 20068-2010

IS S N D ey

Mumber of paid claims 256,000 177 100 246,200 185,789 213,278 -16.7% 14.8%
Insured losses ($ millions) $882.2 59424 51,0655 §798.0 $1,033.5 172 295

Average cost per claim $3.446 35321 $4.329 34,296 54,846 40.6% 12.8%

Source: Insurance Information Institute.

View Archived Tables

Note: 2011 Numbers will be updated as soon as the NAIC issues market share
data estimated to be released in early April




Data In Facts an

YW E’E |NSURANCE
rrr' INFORMATION
INSTITUTE

FIRES STARTED BY LIGHTNING BY TYPE, 2002-2005 (1)

Nonhome structure . Yehicles 0.3% (100)

6.1%(1,900) \
Total: 31,400
Home structure \
15.3% (4,800) ‘
Qutside and other
78.3%
(24,600)

(1) Reported to local fire departments.

Source: National Fire Protection Asscciation.

For more information on lightning, please see The Lightning Protection Institute. |_ink to LPI In many parts of the
l.I.I. web site
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LIGHTNING INCIDENTS BY MONTH

30% ¢ 29%  29%

mFires (2004-2008)
= Non-fire incidents (2003)

25 F

20 F

15 P

10

1%

Jan. Feb. Mar. Apr. May Jun. Jul. Aug. Sep. Oct. Nov. Dec.

Source: National Fire Protection Association.
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Data in Facts and Statistics T Reemszon

Homeowners and Renters Insurance

CAUSES OF HOMEOWNERS INSURANCE LOSSES

In 2009 6 percent of insured homes had a claim, according to IS0O. About g5 percent of those claims were for property
damage, including theft. Changes in the percentage of each type of homeowners loss from one vear to another are partially
influenced by large fluctuations in the number and severity of weather-related events such as hurricanes and winter storms.
There are two ways of looking at losses: by the average number of claims filed per 100 policies (frequency) and by the
average amount paid for each claim (severity). The loss category “water damage and freezing” includes damage caused by
mold, if covered. Every state except Arkansas, New York, North Carolina and Virginia has adopted an 150 mold limitation fo:
homeowners insurance coverage, which allows insurers to exclude the coverage unless the condition results from a covered
peril.

HOMEOWNERS LOSSES RANKED BY CLAIMS SEVERITY (AVERAGE CLAIM), 2005-2009 (1)

(Weighted average, 2005-2009)

$30.000 [T327.601

25000 [

20,000 — $18,050

15000 [—

10,000 [ $6.881 Sasin 65790

5000 [— $4.083 $2,805 $1.540
Ee. lightning  Bodilyinjury and  Wind and hail Water Credit card Al other Theft Medical_
and debris property damage and and other® property payments and
removal damage freezing damage’ other
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AVERAGE HOMEOWNERS LOSSES, 2005-2009 (1)

(Weighied average, 2005-200g)

Property damage

Fire, lightning and debris removal
Wind and hail

Water damage and freezing
Theft

All other (4)

Liability

Bodily injury and property
damage

Credit card and other (5)
Medical payments and other

Average (property damage
and liability), 2005-2009

0.43
219
1.44
0.50
0.88

0.11

0.08
0.05

5.73

527,691
6,881
6,347
2805
4,083

18,050

5,790
1,940

$7.876

(1) For homeowners multiple peril policies. Excludes tenants and condominium owners

policies.
(2) Claims per 100 house years (policies).

(3} Accident year incurred losses, excluding loss adjustment expenses, i.e., indemnity

costs per accident year incurred claims.
(4} Includes vandalism and malicicus mischief.

(5) Includes coverage for unauthorized use of various cards, forgery, counterfeit

money and lesses not otherwise classified.
Source: 150, a Verisk Analytics company.

View Archived Tables

= In the six-year period, 2005-
2009, 5.7 percent of insured
homes had a claim.
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Data in Facts and Statistics TH Resntiron

HOMEOWNERS INSURANCE LOSSES BY CAUSE, 2005-2009 (1)

(Percent of losses incurred)

Property damage 94.95% 93.17% 93.07% 94.97% 95.70%
Fire, lightning and debris removal 22 01% 32.80% 39.22% 29.05% 29 22%
Wind and hail 4910 2864 1871 3459 313
Water damage and freezing 1460 1880 2300 2090 2370
Theft 227 347 345 315 336
All other property damage (2) 697 937 874 725 81
Liability 506 6.83 693 5.04 4729
Bodily injury and property damage 429 557 542 B4 286
Medical payments and other 018 029 025 022 023
Credit card and other (3) 069 097 1.26 118 1.20
Total (4) 100.00 100.00 100.00 100.00 100.00

(1} For homeowners multiple peril policies. Excludes tenants and condominium owners policies.

(2} Includes vandalizm and malicious mischief.

(3} Includes coverage for unauthorized use of various cards, forgery, counterfeit money and losses not otherwise classified.
{4y May not add up to 100 due to rounding.

Source: 150, a Verisk Analytics company.

View Archived Tables

10
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Data in Facts

HOMEOWMNERS LOSSES RANKED BY CLAIMS FREQUENCY, 2005-2009 (1)

(Weighted average, 2005-20049)
25

2.19

1.44
0.88
I oso i
011
008 0.05
. I . —

Wind and hail Water Al other Theft Fire, lightning Bodily Credit card Medical
damage and property and debyis injury and andother  payments and
freezing damage? removal property other
damage

(1} Claimz per 100 house vears (policies). For homeowners multiple peril policies. Excludes tenants and condominium owners policies.
(2} Includes vandalism and malicious mischief.
(3} Includes coverage for unauthorized use of varicus cards, forgery, counterfeit money and losses not otherwise classified.

Source: 150, a Verisk Analytics company.
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Data in Facts and

AVERAGE HOMEOWNMERS LOSSES, 2005-2009, RANKED BY CLAIMS FREQUENCY (1)

(Weighted average, 2005-200g)

Cause of loss and type of coverage (2) Claim frequency (3} | Claim severity (4)

Wind and hail (property damage) 219 56,881
Water damage and freezing (property damage) 1.44 6,347
All other property damage (5) 0.68 4,083
Theft (property damage) 0.50 2,805
Fire, lightning and debris removal (property damage) 0.49 27,691
Bodily injury and property damage (liability) 0.1 18,060
Credit card and other (liability) (6) 0.08 5,790
Medical payments and other (liability) 0.05 1,940

(1} For homeowners multiple peril policies. Excludes tenants and condominium owners policies.

(2} Types of homeowners coverages are property damage and liability .

(3} Claimz per 100 house yvears (policies).

(4} Accident vear incurred losses, excluding loss adjustment expenses, i.e., indemnity costs per accident vear incurred claims.
(5} Includes vandalizm and malicious mischief.

(8} Includes coverage for unauthorized use of various cards, forgery, counterfeit money and losses not otherwize clazsified.

Source: 150, a Verisk Anahtice company.

View Archived Tables
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Data in Facts and

Lightning fatalities by state and compared to other natural
disasters with a link to LPI

LIGHTNING FATALITIES BY STATE, 1959-2010

2010 WEATHER EVENTS, FATALITIES, INJURIES AND DAMAGES [1}

" Property damage | Crop damage | Total damage
Weather events | Fatalities m {$ millions) {$ millions} | ($ millions)
Lightning 3 182 H0.45

Fatalities
e~ 1959-2010 158

§71.13 $71.58

45 1,106.92 2754 113457
125 214.04 10.56 22481

4] 42 2411 o582 1.023.93
1.248 $2.316.20 3847 52,434 69

(1) Includes e 50 siates, Pueno Rico, Guam and e Vingin kslands.

. Source NEtonzl Wesmer Senice.
Alaska -0

D.C.-5 For more information on lightning, please see The Lightning Protection Institute,
Hawaii - 0 [21-30
Puerto Rico - 33 [31-52

Source: National Weather Service.
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News Releases — Since L.I.I. began Partnering with the —
UPLA/LPI 10 releases were issued and posted to our F ] NeormaTion
website

Content Type Result Ranking

Press Release Believing Lightning Myths |s Dangerous, Especially In Florida; Get The Facts To Protect
Yourself And Your Property

Everyday storms during summer months may cause people to disregard lightning, and that could
have deadly consequences. On average, lightning is responsible for more weather-related deaths

in Florida than all other weather hazards combined, and Florida has the highest number of lightning
casualties of all 50 states.

Press Room Landing FPress Room

Press Release Lightning Is an Underrated Killer; Knowing Fact From Fiction Can Save Lives and Prevent
Injuries

Lightning safety tips.

Press Release Claim Costs From Lightning Continue to Rise; the Culprit Is Often Expensive Electronics

Lightning claims costs on the rise.

Press Release Lightning Protection Institute Hosts “Search For Storm Heroes™ During Lightning Safety
Awareness Week

Lightning Protection Institute offers tips for protecting homes against damage from lightning.

Press Release Lightning Protection Systems Offer A Key Form Of Fire Prevention

Press Release Lightning Striking Again and Again: Mew |.1.I. Study Finds Increase in Lightning Claim Costs

15
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Specific Audiences
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Press Release

Believing Lightning Mvths Is
Dangerous, Especially In Florida;
Get The Facts To Protect Yourself
And Your Property

Everyday storms during summer
months may cause people to
disregard lightning, and that could
have deadly consequences. On
average, lightning is responsible for
more weather-related deaths in
Florida than all other weather
hazards combined, and Florida has
the highest number of lightning
casualties of all 50 states.

Posted: June 15, 2011
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Podcasts and Video T recmmron

¢

LIGHTNING MYTHS: TIPS TO STAY SAFE

Jeanne Salvatore dispels common myths about lightning safety and provides
the basic tips for staying safe when a storm approaches.

GETEMBED CODE |DOWNLOAD ERgelipgilcis

Link to the video

18



http://www2.iii.org/video/lightning-myths.html
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How to Pick a Lightning Hasponsfol
International Corporate
Philanthropy Day. The
P/C...

.LI. VIDEO

3 Lightning Myths:
' Tips to Stay Safe
-
Jeanne Salvatore
dispels common myths
about lightning safety._.

FACTS & STATISTICS

Catastrophes: U.S.
Insured U.S. CAT
losses totaled $35.9B
in 2011, well above._.

HOW TO PICK A LIGHTNING PROTECTION SYSTEM

Buffett's Insurance
Commandments
Warren Buffett had
some words of wisdom
for insurers and
underwriters. ..

_ightning can be a dangerous hazard to your home with a single bolt carrying
as much as 30 million volts of electricity. Fortunately there are lightning

protection systems available to keep your home safe. Find out how to choose
:he right system from the right professionals to protect yourself from disaster.

GET EMBED CODE |DOWNLOAD Egeltagii-1-

Link to the video

19



http://www2.iii.org/video/how-to-pick-lightning-protection-system.html

Plans for 2012 — Outreach to Traditional wes e
Media 5

Issued a news release on LPI/ULPI resources 2/28 to PR
Newswire, insurance trade press, Florida-specific media,
Spanish language outlets and insurance writers nationwide.

Drafting news releases on the conference with a special
emphasis on LPI Inspection — Process & Forms.

Will promote the Recreational Facilities Lightning Education
Initiative and Campaign.

Will promote Lightning Safety Awareness Week with updated
Insured lightning stats.

Reissue news releases promoting the two videos (How to pick a
lightning protection system and lightning myths) when new
lightning stats are developed.

20
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Web videos and extraordinary videos  rrfizme

l.I.l1. will also be taping at
the conference

Topics Members Press Publications Services En Espanol Tools
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http://www.xtranormal.com/watch/13108603/dont-be-a-dummy-about-lightning-protection-systems

l.I.I. Will Include UPLI/LPIIn Social Media s nsuane
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INSTITUTE

Conversation

Social Media Statistics

564 likes

1.1 5,223 followers
553,569 video views

26 users in our circle

131,225 visitors
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INSURANCE INDUSTRY BLOG

Will create a Bit.ly tag for distribution to members



Media Coverage of LPIlin 2011 by Month
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Tracking Lightning for Trends in Social vs e
Media in 2012 4
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Insurance Information Institute Website

WWW.iii.org

http://twitter.com/JeanneSalvatore
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