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A Few Factors Driving Adverse Private

Passenger Auto Loss Trends

More People Driving, Lower Gas
Prices, Higher Speed Limits...



A u to y FW’W’H INSURANCE

111 INFORMATION
INSTITUTE

Return on Net
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Auto Insurance Profitability Has Been Falling for A Decade.

SOURCE: National Association of Insurance Commissioners.
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Loss Ratios Have Been Rising for A Decade. 2015 Return on Net

Worth Is Likely Close to Zero or Negative.

SOURCE: National Association of Insurance Commissioners data, sourced from S&P Global Market Intelligence; Insurance
Information Institute.
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=> More Collisions, 2006—2015: Q4
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e s people drive, the more likely they are to get in an accident,

helping drive claim frequency higher.

Sources: Federal Highway Administration (http://www.fhwa.dot.gov/policyinformation/travel _monitoring/tvt.cfm ); Rolling Four-Qtr Avg.

Frequency from Insurance Services Office; Insurance Institute for Highway Safety; Insurance Information Institute.
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More People Workad Driving
=> More Collisions, 2006-2016
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When people are out of work, they drive less. When they get jobs,

they drive to work, helping drive claim frequency higher.

Sources: Seasonally Adjusted Employed from Bureau of Labor Statistics; Rolling Four-Qtr Avg. Frequency from Insurance Services
Office; Insurance Information Institute.
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Billions of
Miles Driven
in Prior Year
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Gas Prices Don’t Seem Correlated With Miles Driven.

Sources: Federal Highway Administration (http://www.fhwa.dot.gov/policyinformation/travel monitoring/tvi.cfm ); Energy Information
Administration; Insurance Institute for Highway Safety; Insurance Information Institute.
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Wwhy Are People

Driving More Miles? Jobs?
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: . Millions
Mlle§ Driven —s—Miles Driven (left axis) ===# Employed Employed
In Prior Year

3150 Recession 152
— 150

3100 + 1 148
3050 T 146
’—/—/ [

3000 - + 142
+— 140

2950 — 1 138
2900 T 136
+ 134

2850 - b 132

nd From Work and Drive to Entertainment. Out of Work,
They Curtail Their Movement.

Sources: Federal Highway Administration (http://www.fhwa.dot.gov/policyinformation/travel monitoring/tvt.cfm ); Seasonally Adjusted
Employed from Bureau of Labor Statistics; Insurance Institute for Highway Safety; Insurance Information Institute.
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Gas price vs. Collision Number Employed vs.
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Sources: Seasonally Adjusted Employed from Bureau of Labor Statistics; Energy Information Administration; Rolling Four-Qtr Avg.
Frequency from Insurance Services Office; Insurance Information Institute.
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Auto Fatalities Are Rising

Fatal Auto Accidents Are Rising
Faster in Georgia at Nearly 3
Times the Rate Nationally
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Severity: Driving Fatalities Are Rising (B

Annual Change in Motor Vehicle Deaths

Bl Seatbelt Use Rose
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Discouraging—38,300 Deaths in 2015

Sources: National Safety Council, Insurance Information Institute.




Change in Auto Fatalities by State:
Especially Severe in Georgia | fetge
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GA’s auto fatality rate has

increased at a pace nearly 3
2015 vs. 2014 times that of the US overall
and far in excess of any other
state in the region
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SOURCE: Estimates from National Safety Council.
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Private Passenger Auto Profitability in

Southeast States vs. US

Georgila Is Profitability
Laggard in the Region and
Among the 50 States
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Severity Trends in Georgia vs. Southeast
States and US

Frequency, Severity and Loss
Ratios Are Up In Georgia
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The Recession, High Fuel Prices Helped Temper Frequency and

Severity, But this Trend Has Clearly Reversed, Consistent with
Experience from Past Recoveries

Source: ISO/PCI Fast Track data; Insurance Information Institute 17
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Annual Change, 2005 through 2015
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GA’s Collision claim
frequency is up
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Source: ISO/PCI Fast Track data; Insurance Information Institute 19
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GA’s Collision loss ratio is up 23.7
percentage points since 2010, more
than double the 11.2 percentage point

Loss Ratio increase nationally. For the first time
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in recent history, GA’s collision loss
ratio is above the US average.
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Collision Loss Ratios are Rising Much Faster in Georgia

than the US Overall

Source: ISO/PCI Fast Track data; Insurance Information Institute.
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Georgia Coverage: Comrequency,
Severity Typically Tied to Weather Events

Annual Change, 2005 through 2015
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Weather Events Drive Volatility in Comprehensive Coverage

Source: ISO/PCI Fast Track data; Insurance Information Institute
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Annual Change, 2005 through 2015
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Georgia Coverage: C
Severity Typically Tied to

Severity, But this Trend Has Clearly Reversed, Consistent with
Experience from Past Recoveries
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Speed Limits Are Up All Over

Metro Atlanta

Force = Mass x Acceleration*

The Laws of Physics Apply
Everywhere, including Georgia

*Newton’s Second Law of Motion



Partnerships with Insurers: Selling
Safety and Savings Simultaneously
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DEKALB COUNTY:

o . N Eeiny [ Speed limits are up all
ROUTY YROM roINT w0 POINT | MIES LT around the densely

402 0,34 mu, east of 6598 Snaplinge 7009 4.11 55
(1-20) SR 155/ Candler Road Creek 65 p O p u I ated m etro

“Overpass” s

402 Snapfinger Creek 7009 | Rockdale County T1.35 71.26 65 Atl an ta ar ea to aS
(1-20) Line 70

403 0.51 mi. north of 90.05 | Gwmnett County | 97.38 733 55 h I g h as 70 m p h In
(1-85) SR 42 / North Drad Line 6s S O m e ar eaS

Hills Road “Overpass”

413 Cedar Grove Road 914 | SR 407 (1-285) 11.04 1.90 55

(1-675) | “Overpass” | | | 65

in Dekally County, speed imits will be increased 10 65 ond 70 mifes per hour

COBB COUNTY:
STATE ALY MILE SFEED
ROUTE YROM POINT T™O POINT | LENGTH [RALLLE
401 Fulton County Line | 25763 | 0.15 mi. south of 260.54 291 55 |
(1-75) (N Atlanta City Limils) Terrell Mill Road | 65
402 Douglas County Line 4476 | Factory Shoals Road | 4597 1.21 65
(1-20) "Overpass™ 70
Cobb County will see an increase in spoed Fmits (o 65 miles per hour afong parts of I-75 and 120
CLAYTON COUNTY:
| OSTATE MILE MILE SPEED |
ROUTE FROM POINT ™ POINT | LENGTH | LIMIT
401 Holiday Blvd. 23418 | Fulton County Line 239.56 5.38 55
(I-75) “Underpass”™ (S, Atlanta City 65
| Limits) |
i 403 Fulton County Line 70.82 | Fulton County Line 1 T2.18 1.36 55
(J_-SS_) | 65

GDOT will increase speed limits in Clayton County

Source: WABE at http://news.wabe.org/post/65-too-slow-try-70-miles-hour-gdot-increases-speed-limits-metro-atlanta
Insurance Information Institute research. 24



http://news.wabe.org/post/65-too-slow-try-70-miles-hour-gdot-increases-speed-limits-metro-atlanta

Partnerships with Insurers: Selling
Safety and Savings Simultaneously
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GWINNETT COUNTY: . .
Speed limits are up all
sTATE s ML seeo around the densely
_ | . : Tom——— : populated metro
SR 403 | Dekalb County Line 97.00 | 0.28 mules south of State 11117 1417 70
Route 317 (Sonth Suwanee At | an ta ar ea_to as
Caty Lunats)
SR403 | 028 milessonthof | 111,17 | 113 milesnothof State | 112,58 | 0141 70 i i
State Roate 317 Route 317 (North Suwanee h I g h aS 70 m p h I n
(South Suwanee City City Linuts) S O m e ar‘ eaS
Limits)
SR 403 | 113 mules nocth of 112 58 | State Route 419/985 ar State | 11279 0021 70
State Route 317 Route 403/1-85 Spin
(North Suwanee City
| Limits) DOUGLAS COUNTY:
SR 403 | SB CD Ramp off of 109 80 | SB CD Ramp onto I-850.17 | 10500 04 50 70
SB (D I-85 0.84 miles north nules south of Old Norcross STATE MILE MILE SPEED
of Old Peachtree Road Road : ] :
SR 403 | "B CD Ramp off of 104.60 | NB CD Ramp onto I- 85 7100407 0480 70 el g ZONNE: 19 POINT | || VENGTS .| 2%
NBCD 1-85 0.60 mles north 043 miles north of Old 402 South Baggett Road 31.62 Brght Star Road 33.57 1.9% 65
L |ofPleasstHiliRoad | | Peachtree Road {1-20) “Overpass” 10
(W. Douglasville
The speed limit in Gwinnett County will increase to 70 miles per howr in Suwanee and other parts of the county TN E __.,‘_..'.l..‘:. LE\}}}&:E e | e
402 Bnght Star Road 33.57 0.04 mi, west of 3837 480 65
ROCKDALE COUNTY: (1-20) "Overpass” Burnt Hickory Road 70
(W. Douglasville “Overpass”
City Limits) (E. Douglasville
) City Limits)
STATE " 402 0.04 . west of 3K.37 Cobb County Line 44.76 639 65
ROUTE FROM POINT TO POINT | LENGTH = LIMIT (1-20) Humt Hickory Road 70
- - “Overpass”
402 Dekalb County line 77.35 | 0.41 miles west of 80.35 3.00 (_xS (E. D‘m'_rl:“.,“c
(1-20) West Avenue 70 City Limits)
(W, Convers City
I Amits) GDOT s increasing speed limits in Douglas County to 70 miles per hour
402 0.41 miles west of 80.35 | S.R. 162 / Salem 8448 4.13 65
(1-20) West Avenue Road 70
(W. Conyers City (E. Conyers City
Limits) Limits)
402 S.R. 162 / Salem 84.48 | Newton County line 56.02 1.54 70
(1-200 Road (E. Conyers
City Limuts)

GDOT is increasing the speed limit in parts of Rockdale County

Source: WABE at http://news.wabe.org/post/65-too-slow-try-70-miles-hour-gdot-increases-speed-limits-metro-atlanta
Insurance Information Institute research. 25
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