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NEW YORK, August 5, 2016 â€” â€œDo I really need flood insurance?â€• was the most common question 
asked by callers during a live call-in consumer helpline on Univision 45 Wednesday night, according to the 
Insurance Information Institute.

Â 

The helpline brought together a team of bilingual insurance professionals to respond to viewer questions and 
concerns. The I.I.I. joined forces with the Camara de Empresarios Latinos de Houston (Houstonâ€™s Latin 
Business Owners Chamber) in bringing local insurance business experts together to respond to questions 
from residents and business owners.
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Flood damage is not covered under standard homeowners, renters and business insurance policies. Flood 
coverage is available, however, as a separate policy from FEMAâ€™s National Flood Insurance Program
(NFIP) and a few private insurers. Despite the flood threat in many states, including Texas and the Gulf 
Coast area, only 14 percent of homeowners nationally say they have a flood insurance policy, according to a 
recent I.I.I. survey.
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â€œWhile there was interest in flood insurance among Houston residents, we also observed great 
misunderstanding about what insurance is mandatory versus what is not required but may be necessary, 
especially among Hispanic viewersâ€•, said Elianne E. GonzÃ¡lez, Hispanic Representative and 
spokesperson for the I.I.I. â€œThe fact that your bank does not require you to have the home covered with 
flood insurance does not mean your home will not be exposed to flood risk. On the contrary, according to 
the NFIP, about 20 percent of total flood claims paid are from properties outside flood high risk areas.â€• Â 
Â 
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While homeowners and renters insurance does not cover flooding, an auto insurance policy with 
comprehensive coverage does. Comprehensive auto insurance coverage is not mandatory, so many drivers 
drop it, unaware of the exposure they have from flooding.
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â€œInsurance is all about protecting your finances,â€• said the I.I.I.â€™s Lynne McChristian, who is the 
organizationâ€™s director of disaster response. â€œBeing prepared minimizes the effects of damage from 
any natural disaster, and it means bouncing back faster.â€•
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THE I.I.I. IS A NONPROFIT, COMMUNICATIONS ORGANIZATION SUPPORTED BY THE 
INSURANCE INDUSTRY.

Â 

Insurance Information Institute, 110 William Street, New York, NY 10038; (212) 346-5500; www.iii.org

Back to top

https://twitter.com/III_EnEspanol
https://twitter.com/InsuringFLA
http://www.iii.org/article/disaster-planning-for-older-adults
http://www.iii.org/article/texas-hurricane-insurance-fact-file
http://www.iii.org/issue-update/hurricane-and-windstorm-deductibles
http://www.iii.org/video/insurance-your-homeowners-coverage
http://www.iii.org
/printpdf/press-release/flood-insurance-is-primary-topic-of-concern-for-hispanic-consumers-in-houston-says-iii-080516#top

