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NEW YORK, August 5, 2016 &€” &oeDo | really need flood insurance?a€e was the most common question
asked by callers during alive call-in consumer helpline on Univision 45 Wednesday night, according to the
Insurance Information Institute.

~

A

The helpline brought together ateam of bilingual insurance professionals to respond to viewer questions and
concerns. Thel.1.1. joined forces with the Camara de Empresarios L atinos de Houston (Houston&€™ s L atin
Business Owners Chamber) in bringing local insurance business experts together to respond to questions
from residents and business owners.

~

A

Flood damage is not covered under standard homeowners, renters and business insurance policies. Flood
coverage is available, however, as a separate policy from FEMA&E™s National Flood Insurance Program
(NFIP) and afew private insurers. Despite the flood threat in many states, including Texas and the Gulf
Coast area, only 14 percent of homeowners nationally say they have a flood insurance policy, according to a
recent |.1.l. survey.
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&€aaWhile there was interest in flood insurance among Houston residents, we also observed great
misunderstanding about what insurance is mandatory versus what is not required but may be necessary,
especially among Hispanic viewersa€e, saicElianne E. GonzA jlez, Hispanic Representative and
spokesperson for the |.1.1. &oeT he fact that your bank does not require you to have the home covered with
flood insurance does not mean your home will not be exposed to flood risk. On the contrary, according to

the NFIP, about 20 percent of total flood claims paid are from properties outside flood high risk areas.&€s A
A
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While homeowners and renters insurance does not cover flooding, an auto insurance policy with
comprehensive coverage does. Comprehensive auto insurance coverage is not mandatory, so many drivers
drop it, unaware of the exposure they have from flooding.

A

&€ad nsuranceis all about protecting your finances,&€e said the 1.1.1.&€™4d_ynne McChristian, who is the
organizationa€™ s director of disaster response. &€aeBeing prepared minimizes the effects of damage from
any natural disaster, and it means bouncing back faster.&€e

A

RELATED LINKS

Article: Disaster Planning for Older Adults

Facts and Statistics: Texas Hurricane Fact A

Issues Update: Hurricanes and Windstorm Deductibles
Video: The I&€™s on insurance: Homeowners Coverage

A

THE 1.1.1. ISA NONPROFIT, COMMUNICATIONS ORGANIZATION SUPPORTED BY THE
INSURANCE INDUSTRY.
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