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Presentation Outline

I. Key Messages about flood insurance

II. I.I.I. Insurance Pulse Findings

III. I.I.I.  Strategies and Tactics

IV. Discussion on ways to communicate flood risk



Key Messages about Flood 
Insurance
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Key Messages

 The phrase “Act of God” is not in any standard property 
insurance policy in the U.S. Instead, home and business 
insurance policies list disasters which are covered and 
disasters which are not. The two major disasters that are 
not covered are flood and earthquake coverage.

 Flood coverage is excluded under standard residential 
insurance policies as well as under many commercial 
property insurance policies. Coverage for flood-caused 
damage is available from the federal government under 
FEMA’s National Flood Insurance Program (NFIP), and 
from a few private insurers
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http://www.floodsmart.gov/


Key Messages

 The NFIP provides coverage for up to $250,000 for the 
structure of the home and $100,000 for personal 
possessions. 

 Private flood insurance is available for those who need 
additional insurance protection, known as "excess 
coverage,” over and above the basic policy or for people 
whose communities do not participate in the NFIP. 

 Some insurers have introduced special policies for high-
value properties. These policies may cover homes in 
noncoastal areas and/or provide enhancements to 
traditional flood coverage. The comprehensive portion of 
an auto insurance policy includes coverage for flood 
damage.
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Key Messages

 Private flood in People tend to underestimate the risk of flooding. 

Ninety percent of all natural disasters in this country involve 
flooding. 

 Since the inception of the federal program, some 25 to 30 
percent of all paid losses were for damage in areas not officially 
designated at the time of loss as special flood hazard areas.

 There is a 30-day waiting period for flood insurance to go into 
effect, so consumers should not delay purchasing flood 
insurance.

 Flood damage to cars is covered under the optional 
comprehensive portion of a standard auto insurance policy
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http://www.iii.org/articles/what-is-covered-by-a-basic-auto-policy.html


I.I.I. Insurance Pulse Survey 
Results
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I.I.I. Insurance Pulse Survey

 A 2011 poll by the Insurance Information Institute found 
that 14 percent of American homeowners had a flood 
insurance policy, up from 10 percent in 2010 but still 
below the 17 percent who said they purchased flood 
insurance in 2008. 

 The percentage of homeowners with flood insurance was 
highest in the South, at 19 percent, up from 14 percent in 
2010 and back to the level of 2009. 

 Thirteen percent of Midwestern homeowners had a flood 
insurance policy in 2011 along with 12 percent of 
homeowners in the West and 5 percent in the Northeast.
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I.I.I. Strategies & Tactics
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Disaster Section of the I.I.I. Website has 
consumer information on flood insurance
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Consumer Articles
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Facts & Statistics About Flood 
Insurance
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Special Section on the I.I.I. website on flood insurance facts and 

statistics – useful data points for journalists



News Releases
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Flood insurance information is included in all home, business and 

disaster preparedness releases issued by the I.I.I. Many releases 

about flood insurance are issued on a seasonal basis.



Issue news releases on how to file a 
flood insurance claim
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Consumer Releases are translated into 
Spanish
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Fun Videos
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Explain what type of water damage is covered by 
a home/renters policy and what is covered by 
flood insurance
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White Papers
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Insurance Issues Updates
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Free Web-based Software
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Open Discussion
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