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Flood Insurance Coverage i eemiton

Flood damage is excluded under standard homeowners and renters
Insurance policies. Flood coverage, however, is available in the form of a
separate policy both from the National Flood Insurance Program (NFIP)
and from a few private insurers.

The NFIP provides coverage for up to $250,000 for the structure of the
home and $100,000 for personal possessions.

Private flood insurance is available for those who need additional
iInsurance protection, known as "excess coverage,” over and above the
basic policy or for people whose communities do not participate in the
NFIP.

Some insurers have introduced special policies for high-value properties.
These policies may cover homes in honcoastal areas and/or provide
enhancements to traditional flood coverage.

The comprehensive portion of an auto insurance policy includes coverage
for flood damage.
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Flood Insurance Coverage i eemiton

Flood insurance covers direct physical losses by flood
and losses resulting from flood-related erosion caused by
heavy or prolonged rain, coastal storm surge, snow melt,
blocked storm drainage systems, levee dam failure or
other similar causes.

To be considered a flood, waters must cover at least two
acres or affect two properties.

Homes are covered for up to $250,000 on a replacement
cost basis and the contents for up to $100,000 on an
actual cash value basis. Replacement cost coverage
pays to rebuild the structure as it was before the damage.
Actual cash value is replacement cost minus the
depreciation in value that occurs over time.
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Flood Insurance Coverage i eemiton

(Excess flood insurance is available in all risk zones from
some private insurers for NFIP policyholders who want
additional coverage or where the homeowner’s
community does not participate in the NFIP.)

Coverage for the contents of basements is limited.
Coverage limits for commercial property are $500,000 for
the structure and another $500,000 for its contents.

To prevent people from putting off the purchase of
coverage until waters are rising and flooding is inevitable,
policyholders must wait 30 days before their policy takes
effect.
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Water Damage — Home Insurance [T Recmmaron

Water that comes from the top down is covered by
homeowners or renters insurance. For example, if wind
shatters a window or damages the roof allowing rain or snow
to get into the home, this Is covered. Water damage caused by
burst pipes and ice dams on a roof (a situation where melting
snow is unable to drain properly through gutters, resulting in
water seepage that can cause damage to ceilings, walls and
even furniture) is also generally covered by home insurance
policies.

However, water that comes from the bottom up, such as an
overflowing stream, river or lake caused by melting snow is
covered separately, by flood insurance.

There is coverage for back-up of sewers and drains under a
home insurance policy.



Risk of Flooding T momicon
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People tend to underestimate the risk of flooding. The highest-
risk areas (Zone A) have 26 percent chance of flooding over the
lifetime of a 30-year mortgage, compared with a 9 percent risk
of fire over the same period.

Ninety percent of all natural disasters in this country involve
flooding.

Since the inception of the federal program, some 25 to 30
percent of all paid losses were for damage in areas not officially
designated at the time of loss as special flood hazard areas.
NFIP coverage is available outside high-risk zones at a lower
premium.
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... Poll on Flood Insurance F] ermscon

® A 2013 poll by the Insurance Information Institute found that 13
percent of American homeowners had a flood insurance policy.

¥ This percentage has been at about the same level for five years and is
below the 17 percent who said they purchased flood insurance in
2008.

W The percentage of homeowners with flood insurance was highest in
the South, at 15 percent, down from 21 percent in 2012.

® Twelve percent of homeowners in the Midwest had a flood insurance
policy, up from 6 percent a year ago.

® Eleven percent of homeowners in the West had a flood insurance
policy in 2012, up from 6 percent a year ago.

W Ten percent of homeowners in the Northeast had flood insurance,
compared with 14 percent in 2012.



NFIP Policies i R
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As of October 2013, 84 insurance companies participated
In the "Write-Your-Own" program, started in 1983, in
which insurers issue policies and adjust flood claims on
behalf of the federal government under their own names.

As of October 2013, 68 percent of NFIP flood insurance
policies covered single family homes, 20 percent covered
condominiums and 5 percent covered businesses and
other non-residential properties. 2 to 4 family units and
other residential policies accounted for the remainder
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Flood Insurance Policies In Force By Type of Home T cormaron
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(1) As of April 30, 2013.

Source: Federal Emergency Management Agency (FEMA).
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Storm Surge Risk ] eommmsion

W A 2013 study of coastal areas by CoreLogic found that
4.2 million homes, with $1.1 trillion in total property
exposure, are at risk of damage caused by hurricane
storm surge flooding.

¥ In the Atlantic Coast region alone, there are
approximately 2.4 million homes at risk, valued at more
than $793 billion.

W Total exposure along the Gulf Coast is $354 billion, with
1.8 million homes at risk for potential storm-surge
damage.
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Total Potential Home Value Exposure to T
Storm Surge Risk in 2013*

($ Billions)

Florida
New York
New Jersey
Virginia
Louisiana
S. Carolina

N. Carolina Florida is by the state most
Texas vulnerable to storm surge.
Massachusetts
Connecticut
Maryland
Georgia
Delaware The Value of Homes Exposed to Storm Surge was

Mississippi $1.147 Trillion in 2013.* Only a fraction of this is
Rhode Island

Alabama § $4.7
Maine | $3.1

insured, hence the huge demand for federal aid
following major coastal flooding events.
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*Insured and uninsured property. Based on estimated property values as of April 2013.
Source: Storm Surge Report 2013, CorelLogic. 11
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Storm Surge Exposure [T Neommaron

Residential properties in Florida have the most exposure
to hurricane storm surge damage, followed by New York,
New Jersey, Virginia and Louisiana, according to
Corelogic.

Among the most densely populated metropolitan areas,
the New York City metro area, which includes Long
Island and the New Jersey coast, has the highest
exposure to potential storm surge damage ($206 billion).
The next four areas in terms of exposure were Miami
($100 billion), Virginia Beach ($73 billion), Tampa ($55
billion) and New Orleans ($43 billion).
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The Ten Most Significant Flood Events By
National Flood Insurance Program Payouts (1)

Number of Amount
Event Location paid paid ($
losses millions)

Aug. 2005 Hurricane Katrina AL, FL, GA, LA, M3, TN 167,713 516,277
CT, DC, DE, MA, MD, ME, NC, NH, NJ, NY,
2 Oct. 2012 Superstorm Sandy OH. PA. RI. VA, VT, WV 127512 7.441
3 Sep. 2008 Hurricane ke AR IL, IN, KY, LA, MO, OH, PA, TX 46,468 2,671
. AL, DE, FL, GA, LA, MD, MS, NJ, NY, NC, OH,
4 Sep. 2004 Hurricane lvan PA TN, VA, WV 28.260 1.608
: CT, DC, DE, MA, MD, ME, NC, NH, NJ, NY,
[ Aug. 2011 Hurricane Irene PA RI. VA, VT 44 066 1,323
6 Jun. 2001 Tropical Storm Allison FL, LA, MS, NJ, PA, TX 30,778 1,106
T May 1995 Louisiana Flood LA 31,343 585
a Aug. 2012 Tropical Storm Isaac AL, FL, LA, MS 11,949 540
9 Sep. 2003 Hurricane |Isabel DE, MD, NJ, NY, NC, PA, VA W 19,868 493
10 Sep. 2005 Hurricane Rita AL, AR, FL, LA, M5, TN, TX 9511 473

(1) Includes events from 1978 to November 30, 2013, as of January 15, 2014. Defined by the National Flood
Insurance Program as an event that produces at least 1,500 paid losses. Stated in dollars when occurred.

Source: U.S. Department of Homeland Security, Federal Emergency Management Agency; U.S. Department of

Commerce, National Oceanic and Atmospheric Administration, National Hurricane Center.

Average
paid loss

$97.052
58,358
&7 487
56.689

30,015

35,931
18,667
45175
24,833
49,754
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The liiToolkit: Putting Insurance Tools Wiz
into the Hands of Consumers

»The iiiToolkit is a free
mobile app suite that can
help users put together a
disaster plan, learn about
selecting the right
insurance for their needs
and budget, and create
and maintain a home
inventory database.

»Takes an action oriented
approach: make a
checklist; create an
inventory; have a
conversation with your
insurance professional.




Sharing the I.I.I. Mobile Apps T Rzcmio
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Sharing our apps is as easy as hitting the copy-paste keys...

BN |NSURANCE

INFORMATION —
INSTITUTE Improving public understanding of insurance—what it does and how it works. S=arch L1 n

Topics

Members @ Press | Publications | Services @ En Espanol

SERVICES

Content Permisslons =

Shale the I I | Toolklt

#  Share our apps by using these buttons and banners. You can post them to any website, blog or social networking page and

~ link peopie to the tools they need.
" LLL TOOLKIT

im ToolKit

Everyt)ing you need to:

+ Choose the right
coverage

+ Make a plan to save
lives and property

» Create
an easy N BUTTON - 120X 120
home
inventory

COPY THIS CODE FOR THE BUTTON

COPY THS CODE FOR THE SKYSCRAPER

.
GEY IT FREE

Ml bbie vn e “:”' i
‘ AppStore » Google play
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YouTube: The I’s on Insurance T
New Consumer Education Video Series

INSTITUTE

The first in a series of animated videos on insurance basics starts with

homeowners; next up: auto insurance, small business insurance; claims filing.

W'N'N INSURANCE
l I INFORMATION
INSTITUTE

The i's on Insurance:
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http://youtu.be/PUZSIahxq-g
http://youtu.be/PUZSIahxq-g

Know Your Stuff® - Homg Inventory e menanee
Software & App TrERs

Emsl

INSURANCE ® R
:fﬂ wrormarion  Know Your Stuff  HOME INVENTORY ™" ==
INSTITUTE otgot Password
Guided Tour
See an overview of how to use the Know Your Suff@
Welcome ety
to Know Your Stufi® - Home Inventory. the

insurance Information Institute's free onling
home inventory software.  This  application
makes creating and updating your home

I I Inventory D

Ny kssurance Informcriion tnsitole

secure online storage you will have access to Watch a video and read our guide about the imporian g

inventory easy and efficient. And with our free, Taking Inventory
) Rtk o Nrpw Yrint Sa P Hews (e e Wievwer IITRaTY RIeIX 7 ALK se Vs byvt ‘rvarde sfvwe. TIey
your inventory anywhere, any tme. You never - ‘ = Sxang feeniony. : R A O L A T (NG
know when a disaster may sfrike, but you can o,y m ..... PRI B
be prepared with an up-fo-date home inventory ' '
L _— Whad's New o Viean 2.5
Sign U _ — ey
A g : P 3 Know Your Stuff App
ESHOM LS B0, Agding information 10 your iInventory is easier thanew
our new iPhone and AnGroid 2pps, Apdmen: i
G| ihone Scieenshots
[ View 2 T | it A
L 1 Yous Stutf’ Y Kmow Yeur Stuft’
i ﬁl poresipbice iil HOME INVENTORY

o, o axdted et L
ABGUT 13, | SUPPORT | TERMS+ COMTITIONS | PRIVACY POLICY ADD PHOTO

..... S ey =
" . . Costomer Rarieqgs l__f_.' )
Know Your Stuff is a free, online home inventory ST o ‘..,. e I’

software—and integrated mobile app—that is highly || aa

Insusace Informacon

regarded by the public and media, and represents = T o i

L

the type of outreach by the industry that generates =~ — -
great PR.

We are planning a complete update of the software
and app later this year.
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“Check20” Campaig TR esmncn
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' A few minutes go a long way toward 'ii.'i i A
= protecting what matters most. | INSTITUTE
o Sign up to learn more about your ' :
® insurance and how it works. CHECK- 20

SE2A message L Oeseloper Adoberor

\ L} YRS o 1%
LS Pl [T s s
Reply Reply Forward | Delete Moveto Create Other | Block | wat junt
to All Folder~ Rule Actioni=  Sender
Retpond Adbens Junk E-mail \

From: Insurancs Informaion institute Sent: Frid/10/2014 7:27 AM
To: Lewis, Shorns

Ce

Subject: Check 20: Aprid 2014

Is this emall displaying correctly?

April 2014 Q/CHECKQO

Check20 will reach consumers via:

»Targeted email updates
It’s not Just in Kansas Anymore - Ded'Cated CheCk20 homepage

Have at least a 5 to 7 day Disaster Supplies Kit assembled. Obtain a NOAA .V' d
Weather Radio to monitor severe weather. If you do not have a weather I e O S
radio, stay tuned to local radio or television. Learn the early warning systems

T e 2 oty s sk o =Banner & display ads
e el | = Social—#Check?20 tweets, Facebook tab,
Pins, YouTube channel
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QUESTIONS/DISCUSSION




Insurance Information Institute Online:

WWW.111.0rg

www.InsuringFlorida.org

Thank you for your time
and attention!



