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Flood Insurance Coverage

 Flood damage is excluded under standard homeowners and renters 
insurance policies. Flood coverage, however, is available in the form of a 
separate policy both from the National Flood Insurance Program (NFIP) 
and from a few private insurers.

 The NFIP provides coverage for up to $250,000 for the structure of the 
home and $100,000 for personal possessions.

 Private flood insurance is available for those who need additional 
insurance protection, known as "excess coverage,” over and above the 
basic policy or for people whose communities do not participate in the 
NFIP. 

 Some insurers have introduced special policies for high-value properties. 
These policies may cover homes in noncoastal areas and/or provide 
enhancements to traditional flood coverage. 

 The comprehensive portion of an auto insurance policy includes coverage 
for flood damage.
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Flood Insurance Coverage

 Flood insurance covers direct physical losses by flood 
and losses resulting from flood-related erosion caused by 
heavy or prolonged rain, coastal storm surge, snow melt, 
blocked storm drainage systems, levee dam failure or 
other similar causes.

 To be considered a flood, waters must cover at least two 
acres or affect two properties. 

 Homes are covered for up to $250,000 on a replacement 
cost basis and the contents for up to $100,000 on an 
actual cash value basis. Replacement cost coverage 
pays to rebuild the structure as it was before the damage. 
Actual cash value is replacement cost minus the 
depreciation in value that occurs over time. 
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Flood Insurance Coverage

 (Excess flood insurance is available in all risk zones from 
some private insurers for NFIP policyholders who want 
additional coverage or where the homeowner’s 
community does not participate in the NFIP.) 

 Coverage for the contents of basements is limited. 
Coverage limits for commercial property are $500,000 for 
the structure and another $500,000 for its contents.

 To prevent people from putting off the purchase of 
coverage until waters are rising and flooding is inevitable, 
policyholders must wait 30 days before their policy takes 
effect. 
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Water Damage – Home Insurance

 Water that comes from the top down is covered by 
homeowners or renters insurance. For example, if wind 
shatters a window or damages the roof allowing rain or snow 
to get into the home, this is covered. Water damage caused by 
burst pipes and ice dams on a roof (a situation where melting 
snow is unable to drain properly through gutters, resulting in 
water seepage that can cause damage to ceilings, walls and 
even furniture) is also generally covered by home insurance 
policies.

 However, water that comes from the bottom up, such as an 
overflowing stream, river or lake caused by melting snow is 
covered separately, by flood insurance.

 There is coverage for back-up of sewers and drains under a 
home insurance policy.
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Risk of Flooding

 People tend to underestimate the risk of flooding. The highest-
risk areas (Zone A) have 26 percent chance of flooding over the 
lifetime of a 30-year mortgage, compared with a 9 percent risk 
of fire over the same period. 

 Ninety percent of all natural disasters in this country involve 
flooding.

 Since the inception of the federal program, some 25 to 30 
percent of all paid losses were for damage in areas not officially 
designated at the time of loss as special flood hazard areas. 
NFIP coverage is available outside high-risk zones at a lower 
premium.
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I.I.I. Poll on Flood Insurance

 A 2013 poll by the Insurance Information Institute found that 13 
percent of American homeowners had a flood insurance policy. 

 This percentage has been at about the same level for five years and is 
below the 17 percent who said they purchased flood insurance in 
2008. 

 The percentage of homeowners with flood insurance was highest in 
the South, at 15 percent, down from 21 percent in 2012. 

 Twelve percent of homeowners in the Midwest had a flood insurance 
policy, up from 6 percent a year ago. 

 Eleven percent of homeowners in the West had a flood insurance 
policy in 2012, up from 6 percent a year ago.

 Ten percent of homeowners in the Northeast had flood insurance, 
compared with 14 percent in 2012.
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NFIP Policies

 As of October 2013, 84 insurance companies participated 
in the "Write-Your-Own" program, started in 1983, in 
which insurers issue policies and adjust flood claims on 
behalf of the federal government under their own names.

 As of October 2013, 68 percent of NFIP flood insurance 
policies covered single family homes, 20 percent covered 
condominiums and 5 percent covered businesses and 
other non-residential properties. 2 to 4 family units and 
other residential policies accounted for the remainder
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Flood Insurance Policies In Force By Type of Home
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(1) As of April 30, 2013.

Source: Federal Emergency Management Agency (FEMA).



 A 2013 study of coastal areas by CoreLogic found that 
4.2 million homes, with $1.1 trillion in total property 
exposure, are at risk of damage caused by hurricane 
storm surge flooding. 

 In the Atlantic Coast region alone, there are 
approximately 2.4 million homes at risk, valued at more 
than $793 billion.

 Total exposure along the Gulf Coast is $354 billion, with 
1.8 million homes at risk for potential storm-surge 
damage. 
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Storm Surge Risk
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Total Potential Home Value Exposure to 
Storm Surge Risk in 2013*

($ Billions)

*Insured and uninsured  property.  Based on estimated property values as of April 2013.

Source: Storm Surge Report 2013, CoreLogic. 
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The Value of Homes Exposed to Storm Surge was 
$1.147 Trillion in 2013.*  Only a fraction of this is 
insured, hence the huge demand for federal aid 

following major coastal flooding events.

Florida is by the state most 
vulnerable to storm surge.



Storm Surge Exposure

 Residential properties in Florida have the most exposure 
to hurricane storm surge damage, followed by New York, 
New Jersey, Virginia and Louisiana, according to 
CoreLogic.

 Among the most densely populated metropolitan areas, 
the New York City metro area, which includes Long 
Island and the New Jersey coast, has the highest 
exposure to potential storm surge damage ($206 billion). 
The next four areas in terms of exposure were Miami 
($100 billion), Virginia Beach ($73 billion), Tampa ($55 
billion) and New Orleans ($43 billion).
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The Ten Most Significant Flood Events By 
National Flood Insurance Program Payouts (1)

(1) Includes events from 1978 to November 30, 2013, as of January 15, 2014. Defined by the National Flood 
Insurance Program as an event that produces at least 1,500 paid losses. Stated in dollars when occurred.

Source: U.S. Department of Homeland Security, Federal Emergency Management Agency; U.S. Department of 
Commerce, National Oceanic and Atmospheric Administration, National Hurricane Center.



The iiiToolkit: Putting Insurance Tools 
into the Hands of Consumers
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The iiiToolkit is a free 

mobile app suite that can 

help users put together a 

disaster plan, learn about 

selecting the right 

insurance for their needs 

and budget, and create 

and maintain a home 

inventory database. 

Takes an action oriented 

approach: make a 

checklist; create an 

inventory; have a 

conversation with your 

insurance professional.



Sharing the I.I.I. Mobile Apps
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Sharing our apps is as easy as hitting the copy-paste keys…



YouTube: The I’s on Insurance
New Consumer Education Video Series
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The first in a series of animated videos on insurance basics starts with 

homeowners; next up: auto insurance, small business insurance; claims filing.

http://youtu.be/PUZSIahxq-g
http://youtu.be/PUZSIahxq-g
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Know Your Stuff® - Home Inventory 
Software & App

Know Your Stuff is a free, online home inventory 
software—and integrated mobile app—that is highly 
regarded by the public and media, and represents 
the type of outreach by the industry that generates 
great PR.

We are planning a complete update of the software 
and app later this year.
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“Check20” Campaign

Check20 will reach consumers via: 

Targeted email updates

Dedicated Check20 homepage

Videos 

Banner & display ads

Social—#Check20 tweets, Facebook tab, 

Pins, YouTube channel
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QUESTIONS/DISCUSSION



www.iii.org

www.InsuringFlorida.org

Thank you for your time
and attention!

Insurance Information Institute Online:


