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l.I.1. Mission Statement
Simple and succinct; and should stay that way...
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What Policymakers Need to Know

Disaster Happen. Itis Not if a Disaster Will Strike
It is When!



Catastrophes Iin the United States — Some
Basic Facts

4 The term “catastrophe” in the property insurance industry denotes a
natural or man-made disaster that is expected to reach a certain
dollar amount. Currently, set at $25 million.

4 Disaster losses along the coast are likely to escalate in the coming
years, in part, because of huge increases in development.

4 Catastrophe losses will double every decade or so due to growing
residential and commercial density and more expensive buildings.

4 The 2010 census showed that 39 percent of the population is
concentrated in less than 10 percent of the nation’s land area
excluding Alaska.

4 Using 2010 U.S. census, in 2013, the National Oceanic and
Atmospheric Administration (NOAA) said an additional 11 million
people will be living along the coast by 2020, bringing the total to
nearly 134 million.



' Wind Damage is the Biggest Cause of
LOossS

Homeowners Losses Ranked By Claims Frequency, 2010-2014 (1)
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Fire Losses are the Most Expensive

(Weighted average, 2010-2014)
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2017 Atlantic Hurricane Season

4 Massive influx of new coastal
residents who have never
experienced a major storm.

4 Combined with an existing
population that has been lulled
Into complacency by the lack of
a hurricane over the last several

years.

4 Resulting in large numbers of
coastal residents from Maine to
Texas who are unprepared for
the 2017 hurricane season.

* NOAA'’s National Coastal Population Reprt

4 Educate coastal residents about
what they need to do now to
financially protect themselves
with the right amount and type
of insurance.




'What do Policymakers Need to Know About
Disasters
Five Key Messages

1.

Residents need to financially protect themselves from the
disasters where they live.

They need to get the right amount and type of insurance,
Including flood and earthquake.

Have an up-to-date home inventory

Should know where to go and what to take if they need to
evacuate.

And, should take steps to make their home disaster-resistant.

10
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Insuring Against a Disaster
What is Covered and What is Not!

4 Standard home, renters and business insurance policies clearly list
the disasters that are covered and the disasters that are not. The
two biggest disasters that are not covered are floods and
earthguakes.

4 Flooding is the most common and costly natural disaster in the
United States, causing billions in economic losses each year. Most
U.S. natural disasters declared by the president involve flooding.

4 Flooding is available from the National Flood Insurance Program
(NFIP) and a few private insurance companies. Excess flood
Insurance is available from private insurance.

4 Earthquake insurance is available from private insurance
companies and in California from the California Earthquake
Authority (CEA)

11



Flood Insurance

The Basics

4 Flood insurance covers direct physical losses by flood and
losses resulting from flood-related erosion caused by heavy or
prolonged rain, coastal storm surge, snow melt, blocked storm
drainage systems, levee dam failure or other similar causes.

4 Homes are covered for up to $250,000 on a replacement cost
basis and the contents for up to $100,000 on an actual cash
value basis. (Excess flood insurance is available in all risk zones
from some private insurers for NFIP policyholders who want
additional coverage or where the homeowner’s community does
not participate in the NFIP.)

4 Coverage for the contents of basements is limited. Coverage
limits for commercial property are $500,000 for the structure and
another $500,000 for its contents.
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Flood Insurance Background

4 Congress created the NFIP in 1968 in response to the rising
cost of taxpayer-funded disaster relief for flood victims and the
Increasing amount of damage caused by floods. The NFIP
makes federally backed flood insurance available In
communities that agree to adopt and enforce floodplain
management ordinances to reduce future flood damage.

4 The NFIP provides coverage for up to $250,000 for the structure
of the home on a replacement cost basis and up to $100,000 for
personal possessions on an actual cash value basis.

4 Private flood insurance is available for those who need
additional insurance protection, known as excess coverage,
over and above the basic policy or for people whose
communities do not participate in the NFIP. Some insurers have
Introduced special policies for high-value properties.

i .



' Percentage of Homeowners with Flood
Insurance
Far too Few People Purchase Flood Insurance

4 A 2016 poll by the Insurance Information Institute found that 12
percent of American homeowners had a flood insurance policy,
lower than the 14 percent who had the coverage in 2015.

4 The percentage of homeowners with flood insurance was
highest in the South, at 14 percent.

4 Thirteen percent of homeowners in the Northeast had a flood
Insurance policy,

4 10 percent of homeowners in the West had a flood insurance
policy,

4 while 8 percent of homeowners in the Midwest had flood
Insurance.



Need to Get the Right Amount of Insurance

Important to Get the Right

Amount of Insurance

Need enough insurance rebuild your
home.

Replace all of your personal
pOssessions.

Have sufficient ALE or additional living
expense coverage in case you are
unable to live in your home due to an
iInsured catastrophe such as a fire or
hurricane.

Liability protection in the event of a
lawsuit.

l.I.1. Web Content Explaining

Coverage In Standard Home Ins.

What Is Covered by Standard
Homeowners Insurance?

Save Money and Trouble by Knowing the Ins and Outs of Your
Homeowners Policy

Maost standard homeowners insurance policies include four essential types
of coverage:

1, Coverage for the structure of your home
2, Coverage for vour personal belongings
3. Liability protection

4. Additional living expenses if you are temporarily unable to live in
...... ) RS IO OTAISY Iy SESTREs) ¥ iy
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Role of Deductibles is Extremely Important
to Understand

LOgM  HOgEETIT

m INSURANCE
INFORMATION

lools - (13 Y

Members Press Publications Services En Espariol

Auto Insurance

Homeowners and

Rentars insurance

Life Insurance

Financial Planning

Improving public understanding of insurance—what It does and how it works.
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Understanding Your Insurance
Deductible

Understanding the role deductibles play when insuring a car or a home is

LLL SPOTUGHT

Louisiana Flooding
Rainfals tolaling mors

man 30" in some parts of

Louisiana have resultod
n the worst flooding
he

::::“m’ ac an important part of getting the most out of your insurance policy.
e ie A deductible is basically the amount “deducted” from an insured loss. Protecting Your
Business insurance Deductibles have been an essential part of the insurance contract for many :m From An
Other Coverages years and represent a sharing of the risk between the insurance company q
and the policyholder, When repairing vour home or replacing personal Earthquakes. are a real
-~ possessions, the amount of the deductible would come out of your own ng:;:zzggr 2:;"2&, oty
The Business of ket, el )
poc Leam sinpée ways o
insurance mprave th
Financial Results and i i ific
a = A deductible can be either a specific dollar amount or a percentage of the

total amount of insurance on a policy, Generally speaking, the larger the

PRESENTATIONS

Features deductible, the less a consumer pays in premiums for an insurance policy.
i aciSn Sotie o Deductible amounts can be found on the declarations {or front) page of Insurance Industry
Seguros en Espanol standard homeowners and auto insurance policies. Employment
Trends: 1990-2016
Here is how it works: if you have a $500 “dollar deductible,” that $500 (June 2016)
Iha US Labol

would be deducted from your claim, So, if your insurance company has
determined that you have an insured loss worth $10,000 you would
receive a claims check for $9,500.

Percentage deductibles are calculated differently. They are based on a

Department's Bureau of
Labor Statshcs (BLS)
just published data as of
June 20

16



' 19 States and the District of Columbia have
Hurricane Deductibles

4 There are two kinds of deductibles: hurricane deductibles, which
apply to damage solely from hurricanes, and windstorm or wind/hail
deductibles, which apply to any kind of wind damage.

4 Percentage deductibles typically vary from 1 percent of a home's
Insured value to 5 percent. The amount that the homeowner will pay
depends on the home's insured value and the "trigger" which
determines under what circumstances the deductible applies.

4 In some states, policyholders have the option of paying a higher
premium in return for a traditional dollar deductible, depending on
how close to the shore they live.

4 Alabama, Connecticut, Delaware, Florida, Georgia, Hawaii, Louisiana,
Maine, Maryland, Massachusetts, Mississippi, New Jersey, New York,
North Carolina, Pennsylvania, Rhode Island, South Carolina, Texas,
Virginia and Washington DC have deductibles

17



' Vehicles are Covered for Wide Variety of Disasters
Under Optional “Comprehensive” Coverage

| 70 Percent of Insured Drivers Purchase this Coverage |

COMPREHENSIVE COVERAGE

Damage caused by fire, falling objects, missiles,
explosion, earthquake, windstorm, hail, flood,
vandalism, riot or contact with animals (birds, deer etc.).

Sold with deductible. * optional

18



Public Understanding About
Insurance

Misperceptions about Insurance are rampant




Insurance
Good News and Bad News

Key Flndlngs from their home o¢ if sumeone is injured on their
property (Fig.

8ut second, homeowners have gaps In thelr knowi-
edge of their coverage. For example, many policy-

Two broad conclusions can be drawn from the
LLL's survey. First, the majority of homeowners do
understand the basics of thelr homeowners policy.

They recognize that they will be covered if their holders do not recognize that most flood damage is

house 15 damaged by & fire, if property is stolen not coverad by their basic homeowners Insurance

Fig 2

Homeowners Understand Misunderstanding of Flood
the Basics Damage Coverage
Percentoge of homeowners who knew
key perils are covered

43%

of homeowners

O1% |Fire damage

incorrectly believe

damage from heavy

79% l‘l‘l@!ﬂl’ﬂ!‘n house

!
.-

rain flooding is
covered under their
standard insurance

69% Medical costs for someone
=]
policy

injured on property

Consumer Understanding of Home and Flood

Most homeowners
understand the
basics In a home
Insurance policy,

but don’t understand

Water damage and

flooding
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l.I1.1. Poll:

Flood Insurance

Percentage of Homeowners Who Have Flood Insurance,

2007-2016

25% -

15% -

5% -

17%

14% 14%

14%

13% 13% 13% 13%

12%

2007 2008 2009 2010 2011 2012 2013 2014 2015 2016

The Take-up Rate Continues a Slow Decline.

m Source: Insurance Information Institute Annual Pulse Survey.
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Flood Insurance by Year and By Region

Homeowners With Flood Insurance Homeowners With Flood
Insurance by Region (2016)

20010 20m 2012 2013 2014 2015 2016 Midwest Northeast South — West
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Homeowners Understand the Basics
Know the basics

Most homeowners understand the key provisions of

a standard homeowners insurance policy. A majority
of homeowners recognize that their policy will provide
coverage for damage caused by fire, wind and hail
Most also know that items stolen from their house

are covered (Fig. 7)

Recognizing Covered Perils

Burst pipes
71%

23



' Most Know that there is ALE Coverage in a
Home Insurance Policy

No ALE in Flood Insurance Policy — Another Source of
Confusion

Additional Living Expenses (ALE) Coverage

48%
Homeowners
who recognize
that their policy
provides ALE
coverage

277%
Homeowners
who don't think
they have
coverage

\/ Standard homeowners Insurance does Include ALE coverage.

24



Public is confused by flood insurance Coverage
Misperceptions Abound

Misperceptions About Flood Coverage

43%

Homeowners who think that
standard homeowners insurance
covers damage caused by
flooding from heavy rain

e
28% )

Homeowners who think hurricane
storm surge flood damage is covered

Most flood damage is NOT covered by
standard homeowners insurance.

25



Misconceptions Regarding Flood Coverage
Troubling Results

Misunderstanding of Flood Coverage

Heavy rain
flooding
43%

Hurricane
storm surge
28%

Tsunami
storm surge
18%

Percentage of homeowners
O who incorrectly believe these
O perils are covered under their
standard policy

26
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Reason for Confusion

What can be done?

4 Confusion about flood coverage may arise from the fact that
some types of water and storm-related damage are covered by
a standard homeowners policy.

4 For example, most homeowners insurance includes coverage
for damage caused by wind-driven rain, burst pipes and water
leaking into your house because of a roofline ice dam.

4 The insurance industry has an opportunity to serve its
customers and improve consumer understanding of its products
and services by increasing educational outreach to
homeowners.

4 Consumer advocates, public policy experts, the media can also
help close the knowledge gap by bringing attention to the need
for homeowners to learn more about their insurance coverage

m’:md seek professional guidance when they purchase insurance

27



Disaster-Related Resources

And Insurance Coverage Information
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1.l.’s Spanish Language Resources
Consumer News Releases Translated

Articles
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Auto, Home and Business Insurance is Highly

Competitive

Comparison Shopping Encouraged

ENESPANOL | PRINT emar RS 19

How to Save Money on Your
Homeowners Insurance

The price you pay for your homeowners insurance can vary by hundreds of

dollars, depending on the size of your house and the insurance company
you buy your policy from. Here are some ways to save money.

Shop Around

Prices vary from company to company, so it pays to shop around. Get at
least three price quotes. You can call companies directly or access
information on the Internet. Your state insurance department may also
provide comparisons of prices charged by major insurers.

Check the financial health of insurance companies by using ratings from
independent rating agencies and consulting consumer magazines.

Get quotes from different types of insurance companies. Some sell
through their own agents. These agencies have the same name as the
insurance company. Some sell through independent agents who offer
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How much homeowners
insurance do I need?

You need enough insurance to cover the following:

1. The structure of your home.

2. Your personal possessions.

3. The cost of additional living expenses if your home is damaged and
you have to live elsewhere during repairs.

4. Your liability to others,

The structure

You need enough insurance to cover the cost of rebuilding your home at
current construction costs. Don't include the cost of the land. And don't
base your rebuilding costs on the price you paid for your home, The cost of
rebuilding could be more or less than the price vou paid or could sell it for
today.

Some banks require you to buy homeowners insurance to caver the
amount of your mortgage, If the limit of your insurance policy is based on
your mortgage. make sure it's enough to cover the cost of rebuilding. (If
vour mortgage is paid off, don't cancel your homeowners policy.
Homeowners insurance protects your investment in your home.)

For a quick estimate of the amount of insurance you need, multiply the
total square footage of your home by local building costs per square foot.
To find out construction costs in your community, call vour local real
estate agent, buflders ussociation or insurance agent,

Factors that will determine the cost of rebuilding your home:

+ Local construction costs

LLL VIDEO

PRESENTATIONS
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Free Apps

Apps and Softwart

Know Your Pan™ Mobile App
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l.I.l. Offers Free Apps to Plan for a Disaster and
Conduct a Home Inventory, Articles too!

Brochures, too!

enespafio. et | evar B GEES 2

How to Create a Home
Inventory

Would you be able to remember all the possessions you have accumulated
over the years if they were destroyed by a fire or other disaster?

Having an up-to-date home inventory will help you get your insurance
claim settled faster, verify losses for your income tax return and help von
purchase the correct amount of insurance,

Start by making a list of your possessions, describing each item and noting
where you bought it and its make and model, Clip to your list any sales
receipts, purchase contracts, and appraisals you have. For clothing, count
the items you own by category (pants, coats, shoes, for example), making
notes about those that are especially valuable. For major appliances and
electronic equipment, record the serial numbers, which are usually found
on the back or bottom.

» Don't be put off!
If you are just setting up a household, starting an inventory list can be
relatively simple. If you've been living in the same hounse for many
vears, however, the task of creating a list can be daunting. SHll, it's
better to have an incomplete inventory than nothing at all. Start with

Easy to Understand Articles and
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Know Your Stuff® - Home Inventory App

A home inventory can save time, ‘
and money. It is am important way
to be prepared in the event of a loss
or disaster.

« The l.l.I’s Know Your Stuff® home
inventory app for desktop and
mobile ensures your inventory is
available anywhere, any time, and
from any device

« Avalilable at: www.knowyourstuff.orqg



http://www.knowyourstuff.org/
http://dev.knowyourstuff.org/

“The I's on Insurance” Video Series

Your Homeowners Coverage It's About Life

Animated video series covering Homeowners, Auto, Small Business and Life‘
Insurance.

Goal: To engage and encourage viewers to reach out to their agent, broker, or
company representative to discuss insurance coverage.
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Detailed Tips

EMERRAROL | IMENT YO ¢ fwlin o] v 1+ B

Hurricane Season Insurance
Checklist

HOMEOWNERS INSURANCE REVIEW

You probably make a chacklist for performing home repairs, s shopping
Tist beforw hitting the grocary stove, or perhaps a to-do list for work
assgnments-—but do you have a checklist for reviewing your insurance
coverage? The start of hurricane ssason is fight around the cornee (June 1
~ November 30), So now's the time to check your hamsownars or renters
insurance--and thix handy list will make it easy to be sure you're well
prepared in case 2 storm comes your way,

HOMEOWNERS COVERAGE
U Cheek vour policy limit; is it enough 10 rebuild your home?

Hurricane Season Insurance Checklist

In Spanish, too!

N ENGLISH PRINT STTURE £ fwlin fo- 19 |+ 10
Listado De Coberturas De

Seguro Utiles Contra Huracanes

La Revision Del Seguro De Propietarios De Viviendas

La gran mavoria de las personas hacen listas para acordarse de las

cosas importantes, cuando tienan reparaciones pendientes que hacer
en la casa, de las actividades a cumplir en =l dia laboral o de las cosas

que van a comprar en &l suparmercado, pare es probable que no
tengan un listado de qué cosas necesitan revisar de sus polizas de
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Tips to Help Business Survive A Disaster
l.I.l1. & Insurance Institute for Business and Home Safety Partner

Protect Property Protect Financial Security

DON'T LET A STORM BLOW
AWAY YOUR PROFITS

Is Your Business Ready for Peak Hurricane Season?

Protect Your
Financial Security

My idanmation svathabie ot INSURANCE
D tey Savety. ovg Doxress popdection and INFORMATION
™ » N g imaange S I Bsmince INSTITUTE




California Earthquake Authority

Provides Detailed Information on Earthquake Insurance

l.I.I. Website has
e white papers, facts
e e and stats,
Who We Are  # A ‘( consumer articles

THE STRENGTH

CEA t-for-profit ¢ . * ~ .

st b1 FI IR 4 and educational
residential earthguake £/ . .

insurance to Californtans. i » VI d eo S O n

earthquake risk,
insurance and

preparedness for a
national audience

A Know Your Risk Choose Your Retrofit Your
ol ang CEA Policy Older House
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FloodSmart.gov — “Go To” Place for Information on
Risk of Flooding and Cost of a Policy

Call toll free: 1-888-379-9531 or have us call you

& FbodSmart.gov Q Seasch FloodSmart gow [

HOME - LI

FLocORIsKS A Smgle Storm Can Ruin Your
eisesinsstetll Financial Future.

RESIDENTIAL COVERAGE

COMMERCIAL COVERAGE
POLICYHOLDER RESOURCES
PARTNER RESOURCES

LEARN MORE ABOUT HURRICANES

PREPARATION & RECOVERY
ABOUT THE NFIP

Hurricane Season Get the FEMA App Protect What Matters About Flood Maps
COMMUNITY RATING SYSTEM

> Agent Locator
> File Your Clam

> Frequently Asked Questins
» Flood Facts One-Step Flood Risk Profile
» Media Rescurces 1
 Tockin WHAT'S MY FLOOD RISK
» 5 Eman Updates
Leam your nsk, estimate your premiums and find &n agent hat serves your area

LATEST NEWS e
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