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Who We Are and What We Do

4 The mission of the Insurance Information Institute is to build
public understanding of insurance—what it does and how it
works.

4 We Are...
+ A voice for the property/casualty insurance industry.

+ The go-to source for credible and unbiased insurance information
for the media, the industry and consumers.

* Dedicated to ensuring the media covers our business fairly and
accurately.

4 We do not lobby.



Catastrophes Iin the United States — Some
Basic Facts

4 The term “catastrophe” in the property insurance industry denotes a
natural or man-made disaster that is expected to reach a certain
dollar amount. Currently, set at $25 million.

4 Disaster losses along the coast are likely to escalate in the coming
years, in part, because of huge increases in development.

4 Catastrophe losses will double every decade or so due to growing
residential and commercial density and more expensive buildings.

4 The 2010 census showed that 39 percent of the population is
concentrated in less than 10 percent of the nation’s land area
excluding Alaska.

4 Using 2010 U.S. census, in 2013, the National Oceanic and
Atmospheric Administration (NOAA) said an additional 11 million
people will be living along the coast by 2020, bringing the total to
nearly 134 million.



' Catastrophes in the United States: Property
Exposed to Disasters

4 A 2012 study by AIR Worldwide put the value of insured coastal
property in hurricane-prone states—states bordering the Atlantic
Ocean and Gulf of Mexico—at $10.64 trillion.

4 Exposure to windstorms and high property values combine to make
Florida the state with the highest potential for losses and New York's
Long Island the second highest.

4 The value of residential and commercial coastal property in Florida
alone was almost $2.86 trillion. This represented 79 percent of the
state’s total insured property values.

4 In New York it was $2.92 trillion, representing 62 percent of the total.

4 Other states where insured coastal property values exceeded 50
percent of the state’s total are Connecticut, Maine and
Massachusetts.



Top Ten Most Costly Catastrophes in the U.S.

Seven of the Top Ten Disasters Were Due to Hurricane/Wind

Damage
Top 10 Most Costly Catastrophes, United States (1)

($ millions)

Estimated insured property loss

Pernil Dollars when occurred | In 2015 dollars (2)

1 Aug. 2005 Hurricane Katrina $41,100 $49,047
2 Sep. 2001 Fire, explosion: World Trade Center, Pentagon terrorist attacks 18,779 24,613
3 Aug. 1992 Hurricane Andrew 15,500 2411
4 Oct. 2012 Hurricane Sandy 18,750 19,563
5 Jan. 1994 Northridge, CA earthquake 12,500 18,587
6 Sep. 2008 Hurricane lke 12,500 13,826
7 Oct. 2005 Hurricane Wilmasp 10,300 12,292
8 Aug. 2004 Hurricane Charley 7.475 9,207
9 Sep. 2004 Hurricane lvan 7110 8,758
10 Apr. 2011 Floeding. hail and wind including the tomadoes that struck 7,300 7,757
Tuscaloosa and other locations

(1) Property losses only. Does not include flood damage covered by the federally administered National Flood Insurance Program.
(2) Acjusted for Inflation through 2015 by I1SO using the GOP implicit price deflator,
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Catastrophe Losses by Type of Disaster
Wwind is the most costly and Frequent Cause of Loss

Each year about 6 percent of
homeowners file claims.

Over the 20-year period, 1993 to
2012

Inflation-Adjusted U.S. Insured Catastrophe Losses By Cause Of Loss, 1996-2015 (1)

(2015 § billions)
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Hurricanes and tropical storms
made up 40.4 percent

Tornado losses 36.0 percent
Winter storms 7.1 percent
Terrorism 6.3 percent
Earthquakes 4.7 percent

Wind/hail/flood 3.8 percent and fire
1.7 percent

Civil disorders, water damage and
utility disruption combined
represented less than 1 percent.




2016 Atlantic Hurricane Season

4 Massive influx of new coastal
residents who have never
experienced a major storm.

4 Combined with an existing
population that has been lulled
Into complacency by the lack of
a hurricane over the last several

years.

4 Resulting in large numbers of
coastal residents from Maine to
Texas who are unprepared for
the 2016 hurricane season.

* NOAA'’s National Coastal Population Reprt

4 Educate coastal residents about
what they need to do now to
financially protect themselves
with the right amount and type
of insurance.




Five Key Ways to Prepare For A Disaster...Any
Disaster

1. Have the Right Amount and Type of Insurance
for your Home, Car or Business

2. Consider Flood and/or Earthquake Insurance

3. Have an Up-to-date Home Inventory

4. Take Reasonable Steps to Protect Your
Property Against the Disasters where you live

5. Know what to take and where to go if you need
to evacuate
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Insuring Against a Disaster
What is Covered and What is Not!

4 Standard home, renters and business insurance policies clearly
list the disasters that are covered and the disasters that are not.

4 The two biggest disasters that are not covered are floods and
earthquakes.

4 Flooding is available from the National Flood Insurance Program
(NFIP) and a few private insurance companies. Excess flood
Insurance is available from private insurance.

4 Earthquake insurance is available from private insurance
companies and in California from the California Earthquake
Authority (CEA)
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I.I.1. Web Content on Standard Home Insurance

Polices Clearly List Disasters Covered and Disasters Not Covered

Renters, Condo, Single Family

Homes Policies Coverage

Which Disasters Are Covered by Homeowners
Insurance?

Suadard horosowners poticies gosanlly cover » wide range of posential disastees, from roroadoss and wirsSmorms, 1o e and
Tightadng strikes, to wintee storm damage caused by waight of soe and snow, Most hameowners policies cover all the daanocy
Timed tolow. Some policies provide coverage oaly toc the fira 1o Msted. Tt s begortant 1o chotk cheok your insarance poliey for
the spedific perils covered.

WHAT TYPE OF DISASTERS ARE COVERED?
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Separate Insurance Is Needed

for these Disasters

Disasters That Are Not Covered

1. Floods

Flood damage 5 wxclided under stasdand howseownars aad meaters insursnos policies. Flood covirage, howevar, ks avallahle
in the form of & separate policy both from the Nesiooal Fload lsswance Program - NFIP { 883-379-9531) and from & few petvate
inssrers,

You can get replacesnent cost coverage for the structure of your hoase, but enly actual cash valae coversge i available for your
possessions. There may also be limits on coverage for farniture and othes p ions stored in vour basemment.

Flood insarance is avaslable for renters as wall &s homeowners. You willl need Slood insurance i you lve in a designated ficod
zone. But also consider buving it if your house cosid be flooded by melting snow, an overflowing ersek or water renning down
& steep hill. Don't wait wntil the ovening news annoasces a flood season warning to buy 2 policy. There is 2 30 day waiting
period before federal flood coverage takes effect,

2. Earthquakes
Easthquake coverage can ba a separste pollcy or an snd 10 your b THrs OF Temtars potiey. It availabde from mest

Inmsrancs companies. In California, it is akso available froe the Calemia Eamhquake Asthodly. In eartbgaake proes states like
California. tha policy comes with o high deductible.

3. Mamtenance damage

Tt s youst responsibility to take bie precautions to protect your hose from damage, Your insurance pobicy will mot
cover damage doe 1o Inck of maintnancs, mold, termite infestation snd infestation from other pests.

4. SEWER BACK.UP

Sewer backups or the inability of sump pumps to handle runoff water from major downpaours are not covered under a typical
homeowners insurance polscy, nor are they covered by flood insurance. Those types of coverage mwst be purchased either asa
separate product or a5 an end toah mers policy.”

Sewer backup coverage is avuilable from most insurers for 3 nomizal cost—usually an sdditional annual premium of $40-$50.

Many homeowness may not reslize that they sre responsible for the and repair of their bowse or sawer
Literal—the phpmeline betwesn the clty sanitary sevwer nsale, ussally located i the street—and the bullding. The sewsr lateral is
owrind and smakntalned by the propeety awner includiag any part that extends into the street ar poblic right of vy

11
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Flood Insurance Background

4 Congress created the NFIP in 1968 in response to the rising
cost of taxpayer-funded disaster relief for flood victims and the
Increasing amount of damage caused by floods. The NFIP
makes federally backed flood insurance available In
communities that agree to adopt and enforce floodplain
management ordinances to reduce future flood damage.

4 The NFIP provides coverage for up to $250,000 for the structure
of the home on a replacement cost basis and up to $100,000 for
personal possessions on an actual cash value basis.

4 Private flood insurance is available for those who need
additional insurance protection, known as excess coverage,
over and above the basic policy or for people whose
communities do not participate in the NFIP. Some insurers have
Introduced special policies for high-value properties.
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Too Few People Purchase Flood Insurance
People Underestimate the Risk of Flooding

4 A 2016 poll by the Insurance Information Institute found that 12
percent of American homeowners had a flood insurance policy,
lower than the 14 percent who had the coverage in 2015.

4 The percentage of homeowners with flood insurance was
highest in the South, at 14 percent.

4 Thirteen percent of homeowners in the Northeast had a flood
Insurance policy, 10 percent of homeowners in the West had a
flood insurance policy, while 8 percent of homeowners in the
Midwest had flood insurance.

4 Flooding is the most common natural disaster in the U.S. with
over 90 Percent of all Natural Disasters having some form of
Flooding.

i .



FloodSmart.gov — Go to Place for Information on
Risk of Flooding and Cost of a Policy

Call toll free: 1-888-379-9531 or have us call you

& FbodSmart.gov Q Seasch FloodSmart gow [

HOME - LI

FLocORIsKS A Smgle Storm Can Ruin Your
asaidansdinsstiat Financial Future.

RESIDENTIAL COVERAGE
comereaLcoverace kom0
POLICYHOLDER RESOURCES cause thous of doltars in fiood damege,
PARTNER RESOURCES

LEARN MORE ABOUT HURRICANES

PREPARATION & RECOVERY
ABOUT THE NFIP

Hurricane Season Get the FEMA App Protect What Matters About Flood Maps
COMMUNITY RATING SYSTEM

> Agent Locator
> File Your Clam

> Frequently Asked Questins
» Flood Facts One-Step Flood Risk Profile
» Media Rescurces 1
 Tockin WHAT'S MY FLOOD RISK
» 5 Eman Updates
Leam your nsk, estimate your premiums and find &n agent hat serves your area

LATEST NEWS S




California Earthquake Authority

Provides Detailed Information on Earthquake Insurance

l.I.I. Website has
e white papers, facts
e e and stats,
Who We Are  # A ‘( consumer articles

THE STRENGTH

CEA t-for-profit ¢ . * ~ .

st b1 FI IR 4 and educational
residential earthguake £/ . .

insurance to Californtans. i » VI d eo S O n

earthquake risk,
insurance and

preparedness for a
national audience

A Know Your Risk Choose Your Retrofit Your
ol ang CEA Policy Older House
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Need to Get the Right Amount of Insurance

Important to Get the Right

Amount of Insurance

Need enough insurance rebuild your
home.

Replace all of your personal
pOssessions.

Have sufficient ALE or additional living
expense coverage in case you are
unable to live in your home due to an
iInsured catastrophe such as a fire or
hurricane.

Liability protection in the event of a
lawsuit.

l.I.1. Web Content Explaining

Coverage In Standard Home Ins.

What Is Covered by Standard
Homeowners Insurance?

Save Money and Trouble by Knowing the Ins and Outs of Your
Homeowners Policy

Maost standard homeowners insurance policies include four essential types
of coverage:

1, Coverage for the structure of your home
2, Coverage for vour personal belongings
3. Liability protection

4. Additional living expenses if you are temporarily unable to live in
...... ) RS IO OTAISY Iy SESTREs) ¥ iy
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Publications

Specific Detalls to Determine How Much to
Purchase

NSURANCE 1

Auto Insurance

Homesowners ang
Renters Inswancs

Life insurance
Financai Planning
Preparsdness and
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Disasters

Business insurance
Other Coverages
Lite Stages

The Business of
Insurance

Financial Results and
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How much homeowners
insurance do I need?

You need enough insurance to cover the following:

1. The structure of your home.

2. Your personal possessions.

3. The cost of additional living expenses if your home is damaged and
you have to live elsewhere during repairs.

4. Your liability to others,

The structure

You need enough insurance to cover the cost of rebuilding your home at
current construction costs. Don't include the cost of the land. And don't
base your rebuilding costs on the price you paid for your home, The cost of
rebuilding could be more or less than the price vou paid or could sell it for
today.

Some banks require you to buy homeowners insurance to caver the
amount of your mortgage, If the limit of your insurance policy is based on
your mortgage. make sure it's enough to cover the cost of rebuilding. (If
vour mortgage is paid off, don't cancel your homeowners policy.
Homeowners insurance protects your investment in your home.)

For a quick estimate of the amount of insurance you need, multiply the
total square footage of your home by local building costs per square foot.
To find out construction costs in your community, call vour local real
estate agent, buflders ussociation or insurance agent,

Factors that will determine the cost of rebuilding your home:

+ Local construction costs

LLL VIDEO

PRESENTATIONS

Louisiana Flooding

Ramtalls totakng mors
than 30° i some pants of
Lousana have resulted
m the worst Reoding

the

Protecting Your
Home From An
Earthquake

Carthauakes are 3 rasl
threat to your home
pOsSsSEssons, and sataty
Leam simple ways to
wmprove th

Insurance Industry
Employment
Trends: 1990-2016
{June 2016)

The U S Labor
Depaitment’s Bureau of
Labor Statistics (BLS)
just published data as of
June 20

Louisiana
Flooding
Underscores

lnrmuiranman Mansd
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Role of Deductibles is Extremely Important
to Understand

LOgM  HOgEETIT

m INSURANCE
INFORMATION

lools - (13 Y

Members Press Publications Services En Espariol

Auto Insurance

Homeowners and

Rentars insurance

Life Insurance

Financial Planning

Improving public understanding of insurance—what It does and how it works.

eveseafoe Pt evad AEDIDEEE >

Understanding Your Insurance
Deductible

Understanding the role deductibles play when insuring a car or a home is

LLL SPOTUGHT

Louisiana Flooding
Rainfals tolaling mors

man 30" in some parts of

Louisiana have resultod
n the worst flooding
he

::::“m’ ac an important part of getting the most out of your insurance policy.
e ie A deductible is basically the amount “deducted” from an insured loss. Protecting Your
Business insurance Deductibles have been an essential part of the insurance contract for many :m From An
Other Coverages years and represent a sharing of the risk between the insurance company q
and the policyholder, When repairing vour home or replacing personal Earthquakes. are a real
-~ possessions, the amount of the deductible would come out of your own ng:;:zzggr 2:;"2&, oty
The Business of ket, el )
poc Leam sinpée ways o
insurance mprave th
Financial Results and i i ific
a = A deductible can be either a specific dollar amount or a percentage of the

total amount of insurance on a policy, Generally speaking, the larger the

PRESENTATIONS

Features deductible, the less a consumer pays in premiums for an insurance policy.
i aciSn Sotie o Deductible amounts can be found on the declarations {or front) page of Insurance Industry
Seguros en Espanol standard homeowners and auto insurance policies. Employment
Trends: 1990-2016
Here is how it works: if you have a $500 “dollar deductible,” that $500 (June 2016)
Iha US Labol

would be deducted from your claim, So, if your insurance company has
determined that you have an insured loss worth $10,000 you would
receive a claims check for $9,500.

Percentage deductibles are calculated differently. They are based on a

Department's Bureau of
Labor Statshcs (BLS)
just published data as of
June 20
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' 19 States and the District of Columbia have
Hurricane Deductibles

4 There are two kinds of deductibles: hurricane deductibles, which
apply to damage solely from hurricanes, and windstorm or wind/hail
deductibles, which apply to any kind of wind damage.

4 Percentage deductibles typically vary from 1 percent of a home's
Insured value to 5 percent. The amount that the homeowner will pay
depends on the home's insured value and the "trigger" which
determines under what circumstances the deductible applies.

4 In some states, policyholders have the option of paying a higher
premium in return for a traditional dollar deductible, depending on
how close to the shore they live.

4 Alabama, Connecticut, Delaware, Florida, Georgia, Hawaii, Louisiana,
Maine, Maryland, Massachusetts, Mississippi, New Jersey, New York,
North Carolina, Pennsylvania, Rhode Island, South Carolina, Texas,
Virginia and Washington DC have deductibles

19



' Vehicles are Covered for Wide Variety of Disasters
Under Optional “Comprehensive” Coverage

| 70 Percent of Insured Drivers Purchase this Coverage |

COMPREHENSIVE COVERAGE

Damage caused by fire, falling objects, missiles,
explosion, earthquake, windstorm, hail, flood,
vandalism, riot or contact with animals (birds, deer etc.).

Sold with deductible. * optional

20



Tips to Help Business Survive A Disaster
l.I.l1. & Insurance Institute for Business and Home Safety Partner

Protect Property Protect Financial Security

DON'T LET A STORM BLOW
AWAY YOUR PROFITS

Is Your Business Ready for Peak Hurricane Season?

Protect Your
Financial Security

My idanmation svathabie ot INSURANCE
D tey Savety. ovg Doxress popdection and INFORMATION
™ » N g imaange S I Bsmince INSTITUTE
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Insurance Institute for Business & Home Safety
Offers Detailed Information on How to Make Structures Safer

DisasterSafety.org

22



Free Apps

Apps and Softwart

Know Your Pan™ Mobile App
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SRR i YOUr BN 1 & i o o St S (hamin OF wn it g A0 M i e g . e e
saxubcaly ¥ un)'nm‘m‘-ammmlmdmu-l
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Know Yous Stuite - Home kewentary Softwarm

l.I.l. Offers Free Apps to Plan for a Disaster and
Conduct a Home Inventory, Articles too!

Brochures, too!

enespafio. et | evar B GEES 2

How to Create a Home
Inventory

Would you be able to remember all the possessions you have accumulated
over the years if they were destroyed by a fire or other disaster?

Having an up-to-date home inventory will help you get your insurance
claim settled faster, verify losses for your income tax return and help von
purchase the correct amount of insurance,

Start by making a list of your possessions, describing each item and noting
where you bought it and its make and model, Clip to your list any sales
receipts, purchase contracts, and appraisals you have. For clothing, count
the items you own by category (pants, coats, shoes, for example), making
notes about those that are especially valuable. For major appliances and
electronic equipment, record the serial numbers, which are usually found
on the back or bottom.

» Don't be put off!
If you are just setting up a household, starting an inventory list can be
relatively simple. If you've been living in the same hounse for many
vears, however, the task of creating a list can be daunting. SHll, it's
better to have an incomplete inventory than nothing at all. Start with

Easy to Understand Articles and

23



Know Your Stuff® - Home Inventory App

A home inventory can save time, ‘
and money. It is am important way
to be prepared in the event of a loss
or disaster.

« The l.l.I’s Know Your Stuff® home
inventory app for desktop and
mobile ensures your inventory is
available anywhere, any time, and
from any device

« Avalilable at: www.knowyourstuff.orqg



http://www.knowyourstuff.org/
http://dev.knowyourstuff.org/
http://dev.knowyourstuff.org/

“The I's on Insurance” Video Series

Your Homeowners Coverage It's About Life

Animated video series covering Homeowners, Auto, Small Business and Life‘
Insurance.

Goal: To engage and encourage viewers to reach out to their agent, broker, or
company representative to discuss insurance coverage.

25



|.I.l. Targets Specific Demographics

Significant Success with Pets too!

b n httpy/ reww.iii. crg/article/disaster-planning-for-cldes-adults 0 - & nDisastev Planning for Older A »

File Edit View Favorites Tools Help

INSURANGE 10€ LU TOR ¢ [ w |in]o-]» |+ BB
Auto Insurance
Homazanassna Disaster Planning for Older

L s Adults

Financial Planning
A Preparedness Checklist for Seniors and Caretakers

FIspamansss and
E24ary

Disanters
Busimess nsurance As a senlor citizen or caretaker of an older person, preparing for and
Cner Coverages protecting against a fire, flood, hurricane or other disaster can be a spectal
challenge,
Life Stages
The Business of Many senjors live alone and may have special needs or limited physical
Insurance mobility, which makes them more vulnerable than younger people when
et Masis there is disaster. Therefore, it's nll the more lnportant to take steps to
Commentary prepare for an emergency by evaluating the specific challenges faced by
x senloes and making an emergency plan to fit thelr needs.
Informacicn Sobre jos The following checklist is a helpful tool to help sentors (and those who
Segures e Espanod love and care for them) prepare for a disaster:
1. Make a Medical Plan

« In the event of a disaster, you may not have access to a medical facility
or even a drug store, So, if you take medication or receive regular
modical treatments—such as dinkysis, chernotherapy or oven physical
therapy—talk to vour medical provider about an emergency back-up
plan,

LLI. SPOTLIGHT

PRESENTATIONS

Louisiana Flooding

Ranfalls totalng mose
than 30° i some parts of
Lousana have rasulled
n tha warst flooading

the

Protecting Your
Home From An
Earthquake

Earhquakes are a real
threst 1o your hame
possessons, and safety
Leamn smple ways 1o
wnprove th

Insurance Industry
oyment
Trends: 1990-2016

{June 2016)

The LS Laboe
Depantmeant's Bureau of
Labor Statistics (BLS)
st putiished datn as of
June 20

26



1.l.’s Spanish Language Resources
Consumer News Releases Translated
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Detailed Tips

EMERRAROL | IMENT YO ¢ fwlin o] v 1+ B

Hurricane Season Insurance
Checklist

HOMEOWNERS INSURANCE REVIEW

You probably make a chacklist for performing home repairs, s shopping
Tist beforw hitting the grocary stove, or perhaps a to-do list for work
assgnments-—but do you have a checklist for reviewing your insurance
coverage? The start of hurricane ssason is fight around the cornee (June 1
~ November 30), So now's the time to check your hamsownars or renters
insurance--and thix handy list will make it easy to be sure you're well
prepared in case 2 storm comes your way,

HOMEOWNERS COVERAGE
U Cheek vour policy limit; is it enough 10 rebuild your home?

Hurricane Season Insurance Checklist

In Spanish, too!

N ENGLISH PRINT STTURE £ fwlin fo- 19 |+ 10
Listado De Coberturas De

Seguro Utiles Contra Huracanes

La Revision Del Seguro De Propietarios De Viviendas

La gran mavoria de las personas hacen listas para acordarse de las

cosas importantes, cuando tienan reparaciones pendientes que hacer
en la casa, de las actividades a cumplir en =l dia laboral o de las cosas

que van a comprar en &l suparmercado, pare es probable que no
tengan un listado de qué cosas necesitan revisar de sus polizas de
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Spanish Language Helpline at Univision
For Several Years the I.I.l. has Organized Insurance Helplines in

: : Learn a lot about Questions
New York, Texas and California People have about Insurance

4 Confusion about when
Insurance is required and when
it is not.

Need information about how to
pick an agent or company

Don’t understand flood
Insurance

Many dangerously think they
don’t need insurance if they own
their home.

Looking for money saving tips.




INSURANCE
INFORMATION
INSTITUTE

Thank you for your time and your attention!

And, feel free to contact me at [eannes@iii.orq or
212-346-5555. Or tweet me @JeanneSalvatore
WWW.11i.0rq

Download at www.iii.org/presentations
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