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How Insurance Drives Economic Growth
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Insurance & Economic Leadership

Sustainable

Strong Jobs Pool/ Economic Growth

Business Model Provider Promoter/Facilitator
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Bank Failures: 157 .8M Employed

Premium Taxes Paid4 $23.6B
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Insurance Impairments?: 4
......................................... Muni Bond Investment® $SOOB

Policyholder Surplus:
Need to Fill

~$876B . Q%r/]ZdO 4OOK+ by 20222 Charity/Volunteerism® $280M

1AM Best and FDIC; 2PC 360, Insurance Industry Crisis; 3U.S. Bureau of Economic Analysis, 2020; “U.S. Department of Commerce, 2020; SFederal Reserve, 2019; 62011-2014, Insurance
Industry Charitable Foundation — amount donated so far to fight COVID-19.



http://www.propertycasualty360.com/2013/04/17/insurance-industry-crisis-400000-positions-to-fill?slreturn=1476304299

Stepping Up
America's Insurers:
for Customers, Communities and Employees

The insurance industry is applying forward-thinking solutions to take care of

Its customers, communities and employees during the COVID-19 crisis

Auto insurers have Insurers have pledged Employing more than Insurers are
returned $14 billion so more than an 2.8 million implementing
far to customers' estimated $280 million Americans, Insurers innovative solutions
pockets around the (according to are taking care of their to carry out daily
country through lll/Insurance Industry employees—many operations while
premium relief Charitable Foundation) in pledging no layoffs respecting social
donations to national and during the ongoing distancing
local organizations crisis

fighting this pandemic on
the frontlines




FAIR Campaign Provided a Credible, Uniform
Industry Voice Amid Increased Scrutiny

Business Interuption Insurance

An interactive explainer outlining
the case for a federal solution to
pandemic relief.

oh Insufers to
help them

The "Future of American
Insurance & Reinsurance
(FAIR)" campaign,
launched during a pivotal
week of increased scrutiny
for the industry, has been
critical in the business
interruption debate.

FAIR's platform has grown
to include a collection of
valuable digital assets,
presenting key messaging
in a digestible manner to
stakeholders via various
channels (e.g., website,
outreach, social media,
digital campaigns).


https://fairinsure.org/business-interruption-insurance/

FAIR Campaign Educated Media and Created
Positive Media Coverage for Insurers

Number Of Stories
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» Through education and outreach to reporters, FAIR has been able to better contain spikes in negative coverage on
pandemic-related business interruption lawsuits

* FAIR campaign also prompted a steady stream of content highlighting favorable court rulings for insurers and
advocating for government-led solutions to pandemic insurance

» Given the decrease in Bl coverage volume, FAIR will transition to other emerging industry issues in 2021

m Source: Meltwater
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Economy Drives P/C Insurance Industry Premiums:
Direct Premium Growth (all P/C lines) vs. Nominal GDP: Quarterly YOY Pct. Change
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Economic Environment: Negative

Sources: NAIC data sourced through S&P Global Intelligence; Federal Reserve Bank of St. Louis (FRED); Insurance Information Institute.
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Net Written Premium Growth

2010-2020 Yearly as of Q3 (all P/C lines)
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Premium Growth: Neutral

Sources: NAIC data sourced through S&P Global Intelligence; Insurance Information Institute.
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Combined Ratio
2001-2020 Yearly as of Q3 (all P/C lines)
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U/W Profits; 1st time
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Combined Ratio: Neutral

Data through Q3
Sources: NAIC data sourced through S&P Global Intelligence; Insurance Information Institute.
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Key Sources of P/C Insurer Profits

$ Billions

®m Net investment gains  ®m Underwriting gains/losses
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Lower investment income means UW income has to grow.

Through third quarter. Not adjusted for inflation.
Data are before taxes and exclude extraordinary items.
Source: NAIC data, sourced from S&P Global Market Intelligence.
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Net Income After Taxes
2010-2020 Yearly as of Q3
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Net Income After Tax: Positive

m Sources: NAIC data sourced through S&P Global Intelligence; Insurance Information Institute.




Policyholder Surplus

2007-2020 Qu arterly Surplus as of 9/30/20

stood at $875.6B, an

($ Billions) all-time high
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Policyholder Surplus: Positive

Sources: NAIC data sourced through S&P Global Intelligence; Insurance Information Institute.
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Forecasting Trends
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Industry Outlook

Commercial Lines Rate Change Calendar Year Written Premium and Net Combined Ratio Projections
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Data sources: NAIC data sourced through S&P Global Market Intelligence, MarketScout, Blue Chip Economic Indicators, Congressional Budget Office, PCS, Aon,

- L. Munich Re, Energy Information Agency, FRED (Federal Reserve Bank of St. Louis).
D M ||||man Analysis: Insurance Information Institute, Milliman. 18



Homeowners

PPI for Homeowners Insurance

15

5 3% -
o 29 -
>
e 1% -
=
;O%vIII‘IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII
d=
O -1% -
S = 5 = E 5 S 5
§ 5338358738 358733358%82835
S SLNZDN2ZZH5NZD2Z25NZ20222=2970Z20
N K AN~ ®OEAd®OODOOH5A00 Q0500 ocd
3233S352Rcg838a28:33e8888878
NgNNNng NNNNg NNNNgNNNN
Thousands of New Privately-Owned Housing Units
1,800 1~
1,669
1,600 -
1,400 A
1,200 A
1,000 T T T T T T T T T T T T T T T T T 1
CE@Q.6>OC_QEE_>\CZ\@Q."5>U
> = ) S U ®© O S S = ) o o
23 T 0w 2 202w 2% =252 90 2 20
o < 0 = 2 3 & 5 = 2 2 £ @ <
2822222388 88¢388¢8¢8°§8§8 5
8§ YR 8 ¥ 8 8 & &« ¥ 8 & & 8§ R N X K

Data sources: NAIC data sourced through S&P Global Market Intelligence, MarketScout, Blue Chip Economic Indicators, Congressional Budget Office, PCS, Aon,

Calendar Year Written Premium and Net Combined Ratio Projections

2020/2021 Commentary
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Minimal impact from pandemic, recession

e NWP Growth

Multiple small- to medium-sized cats hurt 2020 results

Watch for:
An early take: La Nifia portends above-average hurricane season.

Munich Re, Energy Information Agency, FRED (Federal Reserve Bank of St. Louis).

Analysis: Insurance Information Institute, Milliman.
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Personal Auto

YTD Vehicle Miles Traveled Through December Calendar Year Written Premium and Net Combined Ratio Projections
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Data sources: NAIC data sourced through S&P Global Market Intelligence, MarketScout, Blue Chip Economic Indicators, Congressional Budget Office, PCS, Aon,
Munich Re, Energy Information Agency, FRED (Federal Reserve Bank of St. Louis).

Analysis: Insurance Information Institute, Milliman. 20



Commercial Auto

Commercial Auto Rate Changes
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Calendar Year Written Premium and Net Combined Ratio Projections

2020/2021 Commentary
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Q2-Q3 close in on underwriting profits!
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Line was hard-hit by fall in exposures but will bounce back in 2021.

Watch for:
Were Q2/Q3 a fluke?

Premium Growth

Data sources: NAIC data sourced through S&P Global Market Intelligence, MarketScout, Blue Chip Economic Indicators, Congressional Budget Office, PCS, Aon,
Munich Re, Energy Information Agency, FRED (Federal Reserve Bank of St. Louis).

Analysis: Insurance Information Institute, Milliman.




Commercial Property

Commercial Property Rate Change Calendar Year Written Premium and Net Combined Ratio Projections
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Data sources: NAIC data sourced through S&P Global Market Intelligence, MarketScout, Blue Chip Economic Indicators, Congressional Budget Office, PCS, Aon,
Munich Re, Energy Information Agency, FRED (Federal Reserve Bank of St. Louis).

Analysis: Insurance Information Institute, Milliman.
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General Liability

Liability Rate Changes Calendar Year Written Premium and Net Combined Ratio Projections
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Workers’ Compensation

Rate Changes Calendar Year Written Premium and Net Combined Ratio Projections
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Data sources: NAIC data sourced through S&P Global Market Intelligence, MarketScout, Blue Chip Economic Indicators, Congressional Budget Office, PCS, Aon,
Munich Re, Energy Information Agency, FRED (Federal Reserve Bank of St. Louis).

Analysis: Insurance Information Institute, Milliman. ”
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Objective

Drive behavioral change to help people
and communities better manage risk and
become more resilient
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ACCELERATOR



Strategies

Create a resilience movement giving
households and communities a stake in risk (e
mitigation e

Educate and empower stakeholders about
protection gaps and their impact on their
recovery

Fast-track the use of cost-effective tools to
drive risk mitigation, transfer and retention
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Final Thoughts
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